City of Fargo Response Times - January 2026

Fractile
Total CaIIJ Emerg Non-EﬁTotal RTE]| Reazon Status [Response Time Walue Goal
1. Reassign delay 1.5 110:43
1 ez 20 13 2 2. Chute time | QOZEM (2.2 2. 344 30.00% Q0%
2 55 30 28 1 1. Staktus 1.2 1. 12:51 96.6TX 0%
1. Distance 1.4 1.10:06
3 S6 25 i | 2 2. Out of TEM 2.5 2. 10:21 92 00% Q0% m
4 45 15 27 0 100.00% 0%
1. Etatus ! Chute time 1.1 1. 306 1000
2. Diztance { Chuke time [ 2. 4 2,943
5 CE 33 23 3 3. Benssign ! QOEEM 3.5 S, 11:04 S0.91% Q0% =00
1. Chute time 1.5 110
-] 54 1 23 2 2. Reazsign delay 2.2 2.10 83.55% 0% 00
T 45 27 21 a 100.00% Q0%
-] 43 30 13 1 1. Ot of SEM f Chute 1.4 1. 10:58 96.6TX 0% L
1. Distance 1.2 1. 310 200
2. Distance ! Statuz 2.1 2. 1217
3 43 27 22 3 3. Distance ! Skatus 31 51146 88 _89% Q0% a
jn] <) 20 13 1 1. Status 1.1 1. 10:25 35.00% Q0%
1 42 13 23 o 100.00% 0% . ~
1. Dizkance 17 1947 Fractile Value of Emergent to RTE's
2. Chute time: { QOZEM (2.3 2,350 £ (03 M
1z 40 4| 13 3 5. Chute time { OOZEM [ 5§ S0ee 85_T1% Q0%
13 43 21 22 a 100.00% Q0%
14 o) 26 13 a 100.00% Q0%
15 E2 27 S5 1 1. takus ! Chute bime 1.1 1. 11:25 96.30% Q0%
1. Distance 1.3 1114 L
2. Routing 2.3 21024
-] ST 30 27 3 3. Status 3.1 3. 12:57 30.00% Q0%
1. Stakuz 1.2 1. 1105
it ca 25 25 2 2. Ouk of S5/ 2.5 2. 310 32.00% Q0% T | ) u i
1. Etakusz 1.1 1151
2. Chute time 2.3 2,327
3. Chute time 33 31046
15 SE 36 20 4 4. Ztatus 4.3 4. 354 88 _83% 0%
1. Chute time  Distance  [1.3 1335 B5 00
2. Chute time { Distance [ 2.3 2.10:35
3. Distance 3.2 S 10
13 45 23 13 4 4. Chute time ¢ Distance (4.4 4. 14:21 &6.21% Q0%
1. Etakuz 0 1.0 1.10:45
2. Freassign delay 2.6 2. 305 ]
5. Reaszsign delay ] SO1%ET ]
4. Sratuz 4.1 4. @62 ]
5. Sratus 5.1 5. 2 E
B Ouk of ZER - 6. 345 5 7500 — ]
20 45 30 15 T T. Chute time T.4 T.10:05 T6.6TX Q0% ‘B e
1. Etatus 13 1. 12:15 E o
21 45 27 15 2 2. Etatus 2.1 2. 10:37 52.59% Q0% i.;
1. Chute kime 1.4 11153 b
2. Chute time 2.3 21114 TILOM
22 45 25 23 3 3. Status 3.1 5. 14:55 §8.00% Q0%
1. Chute time f O0EER (1.4 112
2. Ouk of SEM 2.3 2. 303
23 41 24 1T 3 5. Chute time ¢ Status 3.2 5.12:23 &7.50% 0% T
1. Routing 1.5 1 202
2. Difficult Address 2.2 2313
3. Btatus 303 SoAEd
24 47 25 13 4 4. Status 4.2 4. 11:50 85.7T1% Q0%
25 55 13 16 1 1. Chute time 1.3 1. 312 4. T4X Q0% .
1. Chute time 1.5 1. 320
26 43 20 23 2 2. Eratus 2.3 2. 12:37 30.00% Q0%
1. Reassign delay 1.1 1357
2. Chute time { OOZ3M (2.3 2111
27 43 23 15 3 |5 Chute time ¢ Distance |58 3. 10:40 83.29% a0% EELL
1. Chute time f O0SER (1.3 1. 10:33
2. Chute time 2.5 2,315
25 41 25 13 3 3. Chute time ! Distance [3.2 5328 §9.29% Q0%
1. Chute time ¢ Distance [ 1.3 11153 S0
23 57 24 i) 2 2. Chute time ! Distance |25 2 355 SLE6TX 0% 123456 7& 9101949431 415161 TIEIRPOI49I392425R6FTHETSI04 1
1. Chute time f D022 (1.4 1.10:54
2. Diztance 2.5 2.9:46
S0 45 24 24 3 3. Chute time 36 3. 10:07 7.50% Q0%
i S6 13 17 1 1. Satuz 0 1.0 1 1115 S4.T4X Q0%
Toni [TeE s159%
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City of Fargo Response Times - February 2026

Total Calls| Emerg |Non-Emer|Total RTE Reason Status |Response Time|  Fractile Value Goal
45 23 22 1 1. Chute time / Distance [1. 3 1.14:14 95.65% 90%
1. Chute time 1.4 1. 8:50
2. Chute time / QOSSM (2.3 (2. 10:04
3. Chute time / ODSSM |3. 4 |3.11:04
45 25 20 4 4. Out of SEM 4.4 |4.9:33 84.00% 90%
1. Status 1.3 1.9:34
40 25 15 2 2. Chute time / Distance [2.6  [2.10:11 92.00% 90%
1. Distance 1.5 1.11:10
54 24 30 2 2. Status 0 2.0 |2.944 91.67% 90%
51 26 25 1 1. Chute time / Distance [1.4 |1.11:07 96.15% 90%
1. Chute time / Status 1.2 1.10:38
2. Distance 2.3 2.10:09
3. Chute time / Status 3.2 3915
4. Chute time / Status 4.3 4.9:25
50 26 24 5 5. Status 5.3 5.12:50 B80.77% 90%
1. Reassign delay 1.3 1.11:35
38 22 16 2 2. Out of SEM 2.3 |2.923 90.91% 90%
37 19 18 1 1. DOSSM / Reassigned [1. 3 1.10:18 94.74% 90%
1. Status 1.1 1.10:35
48 30 18 2 2. Status 2.3 |2.10:07 93.33% 90%
1. Chute time 1.2 1.9:00
2. Reassign delay 2.2 (2.9
3. Status 31 3.13:35
4. Status 4.1 4.16:45
49 29 20 5 6. Status 8.3 5.16:11 B82.76% 90%
1. Reassign delay 1.6 [1.907
2. Chute time 2.6 |2.10:82
3. Out of SSM 340 (3934
42 27 14 4 4. Status 4.2  |4.15:19 85.19% 90%
44 22 22 1 1. Chute time 1.5 1.10:05 95.45% 90%
44 26 18 1 1. Chute time / Disp Err 1. 3 1.9:37 96.15% 90%
1. Status 1.1 1.9:26
46 27 19 2 2. Chute time / OOSSM 2.4 [2.9:05 92.59% 90%
1. Status 1.2 1.10:32
2. Status 2.3 2.9
3. Status / O0SSM 31 3.13:09
37 16 21 4 4. Chute time / OOSSM (4.3 |4.9:22 75.00% 90%
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1. Distance 1.8 1. 9:36
2. Distance 2.3 2.943
3. Out of S5M 32 (3950
16 42 27 15 4. Reassign delay 4.2 |4.12:52 85.19% 90%
17 40 17 23 0 100.00% 90%
1. Chute time / Distance |1.6 1.14:29
18 46 24 22 2 2. Status 0 2.0 2914 91.67% 90%
1. Chute time / OOSSM (1. 3 1. 9:03
19 40 19 g 2 2. Distance 2.6 [2.12:20 89.47% 90%
1. Reassign delay 1.8 1.9:34
20 44 25 19 2 2. Status 2.1 [2.10:23 92.00% 90%
1. Out of SSM 1.3 1.15:29
2. Status 2.2 2.9:18
21 42 28 14 3 3. Status 0 3.0  |3.10:28 89.29% 90%
1. Chute time / Status 1.3 1.13:M
22 37 21 16 2 2. Status 0 2.0 ]2 958 90.48% 90%
1. Status 1.2 1.13:22
2. Reassign delay 2.3 (2,114
23 35 18 17 3 3. Status 0 3.0 |3 944 83.33% 90%
1. Reassign delay 1.3 1.13:45
24 54 36 18 2 2 Reassigned / OOSSM 2.3 |2 927 94.44% 90%
1. Status 1.13:45
2. Status / Reassigned (1.1 2.14:56
3. Distance 21 3947
4. Chute time / Reassign |3.2  |4. 9:06
25 46 30 16 5 5. Chute time / Status 4.1 5. 12:57 83.33% 90%
26 40 19 g 0 100.00% 90%
27 45 21 2 1 1. Chute time 1.5 1. 923 95.24% 90%
28 36 14 22 1 1. Status / Distance 1.1 1. 915 92.86% 90%
90%
0
Totals 1217 666 HIESHE 54 90.39%

100.00%

95.00%

90.00%

B5.00%

Percentage

B0.00%

75.00%

70.00%

Fractile Value of Emergent to RTE's

e (5.0 |

Fractile Value

1 3 5 7 9% 11 13 15 17 18 21 23 25 X7
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City of Fargo Response Times - March 2026

Fractile
Total Calls] Emerg  |Mon-Emer| Tatal RTE Reazon Statuz | Besponse Time Walue Goal
1 25 jli} 15 i} 100.005 30
2 34 17 17 1 1. Diff Address 15 1111 9412 0
| 40 25 15 1 1. Disp Error 1z 1517 96.0052 30
1. Chute time { JO55M (1.3 11145
4 SE 27 29 2 2, Chute time 2.4 2. 922 92.595% 0
5 5z 23 23 0 10000 30
5} 56 36 20 1 1. Out af S5M 14 1510 97225 0
I 38 & 2z 1 1. Status 11 1505 93.753% 30
g il 17 14 1 1 Pieassign delay 1z 1503 9412 30
&l 48 25 23 0 100.00:£ 0
i} 34 13 15 0 10000 30
il 51 P 30 1 1 chute time { Distance [1.3 1 5:38 95245 0
1 chute time { Distance (1.4 11037
2. chute time ! O0S53M (2.4 2014
3. Reassigndelay 31 31010
12 44 25 13 4 4. Status 0 4.0 4. 3:48 84.0052 30
13 35 13 16 1 1 Chute time ! Status (1.3 11013 94. 7452 30
14 4 23 il 1 1. Status 11 11321 95.655% 30
1. Chute time ! Status 13 1104
15 33 15 15 2 2. Status 2.3 21138 88895 0
& S0 28 2z 0 100.00:% 30
1. Status 11 1356
2 Status 0 21 294
17 =0 29 1 3 3. Statuz ! Distance 31 3 14:54 B89.66¢ a0 Fractile Value of Emergent to RTE's
- 100.00%
1. Chute time 13 1316
2. Ot of S5M 2.4 2.10:54
3. Chute time {O0SSM (3.4 31237
4. Status 4.1 4. 3:03
18 59 40 =] S S, Ot of S5M 5.4 5.9:30 87.5052 0
1. Chte time ! Status 12 135
2 ChutetimeiStstus (22 |2 1138 e
19 &1 27 34 3 3. Chute time {O0SSM [3.5 3.9:18 88.8952 0
20 40 20 20 0 10000 30
21 il 16 15 1 1 Chute time ¢ Status (1.3 115331 93. 755 0
2z 47 13 28 1 1. Chute time | DOS5M (1.5 11124 94. 7452 30
23 36 15 20 i} 100.005 30 30,008
24 38 22 i) 0 100.00:£ 0
25 53 26 33 1 1. Chute time { DO55M (1.4 1528 96.15% 30
1 Chute time { Status (1.3 1813
2. Chutetime {O0SSM (2. 4 2.10:52
26 44 28 16 3 3. Chute time { Distance [ 3. 5 3. 944 89.295 0 B5.O05
1 Chute time { Status 1.2 11023
27 5z 23 23 2 2 Chutetime{ Status_ [2. 3 2320 93.10 30
28 46 23 23 1 1. Status 11 1.10:01 95.655 0
29 43 21 2z 1 1. Beassign delay 13 11018 95.245¢ 30
30 47 2z 25 i} 100.005 30
BO.O06
1. Chute time { Distance (1.3 1519
2. Status 21 2328
3. Status 31 31225
4. Chute time | O0SSM (4.3 4. 3:45
5. Ot of 55M 5.4 5. 1103 ¥8. 265 30
94.1022 75005

1234567 & 9104112131415161718192021 222324 252627 2829 3031
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