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ACCREDITATION




OUR TEAM

140 Team
Members

¢ 130 Patient Care
Droviders

» /3 Paramedics
54 EMTs
* 10 Dispatchers




OUR TEAM - SUSTAINABILITY

Integrated Education
Department

 Nearly 5,000 total public students
« 59 EMR students
« 107 EMT students
« 18 paramedic graduates
« 12 were fully paid apprenticeships

Plus numerous unpaid courses in Stop
The Bleed, Hands Only CPR, etc.




OUR FLEET

18 Ambulances for 911

5 NEAT Ambulances

» 2 Supervisor Vehicles

e 3 MCI Vehicles
1 Northern Cass Rover
« 2 Special Event Vehicles

« 3 Community Paramedic



OUR DISPATCH - 2025

* Processed 950 emergency requests by phone

» Performed EMD and provided pre-arrival instructions to callers who
did not call 911

 Scheduled 993 ambulance
transports

« Scheduled 456 wheelchair
transports
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2025 CALL VOLUME =15,625
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RESPONSE VOLUME HISTORY

Total Requests For Sanford Ambulance Total Responses, NEAT Established 2023
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RESPONSE TYPES
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EMERGENT RESPONSE PERFORMANCE
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TOP 10 PRIMARY IMPRESSIONS

Alcohol Use

Abdominal Pain
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Shortness of Breath

Injury of Head

(V4]

[=]
un
o
(%]

Behavioral/psychiatric Episode

Generalized Weakness
Anxiety Reaction/Emotional Upset

Seizures
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Chest Pain/Discomfort

Extremity Pain
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DESTINATIONS
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Sanford Medical
Center

M Veteran's Hospital
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DESTINATION CHOICE

Closest Facility 'T'
Diversion |2? | %%III E %%%
Family Choice -?38 lIJJIIIIIIII]
Law Enforcement I

In 2025, we drove 54,473
miles taking Fargo patients to
Other I the hospital.

Patient’s Physician's Choice -5.32

Medical Direction

Protocol I‘12

Regional Specialty Center  «




MISSION: LIFELINE

CARDIAC & STROKE B e

CARE 2025 Mission: Lifeline’ EMS Recognition

4 -l O Sta n d a rd S fo r St rO ke The American Heart Association proudly recognizes d

and heart attack 1 S

patients Sanford Ambulance Fargo
: A1 : Fargo, North Dakota

* Quick, efficient, hospital-

coordinated care Mission: Lifeline® EMS - GOLD with Target: Stroke Honor Roll and A D

Target: Heart Attack Honor Roll TARGET: STROKE HONOR ROLL
Achisvement Award TARGET: HEART ATTACK HONOR ROLL

The American Heart Association/American Stroke Associations recognizes this prehespital M . H -

provider organization far demonstrating continued success in using the Mission Lifeline’ program ISS |On.
. .

Thank you for applying the most up-to-date evidence-based treatment Llfeu ne-

guidelines to improve patient care and outcomes in the community you serve.*

lag 7 e Ap

Nulncg Brown Keith Churchwell, M.D., FAHA
Fiiot Exe cbi ve: Cifticer Presiclant

sociatio

*For more information, please visit Heart.org/Missionlifeline




CRITICAL PATIENTS

STEMI Stroke
Alerts Alerts
31 173
= Critical
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erts Alerts
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CARDIAC REGISTRY TO ENHANCE SURVIVAL (CARES)

2025 National Preliminary Data 2025 Preliminary Fargo Data

41.9% received bystander CPR

36.6% received bystander CPR

13.7% had bystander applied AED

46.2% had bystander applied AED

9.5% survived to hospital discharge 9.2% survived to hospital discharge

Utstein = 30.3%

Utstein = 30%

Utstein Bystander = 33.9%
= Bystander provided CPR and/or AED

Utstein Bystander = 28.6%
= Bystander provided CPR and/or AED

https://mycares.net



https://mycares.net/

OPIATES & OVERDOSES
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PREHOSPITAL BLOOD

* One of only 200 ambulances
nationwide

» Started July 14, 2025

e Ist patient July 17th



BABY DELIVERIES




THANK YOU

HEALP’H
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