City of Fargo Response Times - October 2025

Respons
Fractile e Time
Total Calle  Emerg  Mon-Emer Total RTE Reason Status  Response Time  Walue Goal Sanford Ambulance Call Cnmparisnn
1 45 19 27 1 1. Chute time 1.3 1. 9:24 94.74% 90%
1. Disp Errar 1.7 1.10:06 1500
2. Chute time 2.2 2.5:04
2 63 7 26 3 3. Out of 55M 3.4 3.10:26 91.8%% 90% 1400
3 53 25 28 1 1. Status 1.1 1.11:10 96.00% 90%
1. Out of S5M 14 11025
2. Disp Error 2.3 2.11:48 1200
3. Reassign delay 3.4 3. 9:40 2
4 48 33 15 4 4. Status 4.3 41417 87.88% 90% z
5 40 22 18 1 1. Out of S5M 1.4 1. 5:04 95.45% 90% E 1000
[ 44 24 20 1 1. 00S5M/ Chute  [1.8 1.11:18 95.83% 90% 2
1. Reassign/O0SSM 1. 4 1.10:04 oo
2. DOSSMIChute 2.7 2.10:28
3. Status 3.1 3.10:03
7 64 33 31 4 4. Dut of 55M 4.1 4. 932 B7.88% 90% 00
8 41 24 17 i 100.00% 90%
1. Chute time/Dist 1.7 1.10:07
2. Status 2.1 2.10:02 400
9 45 25 20 3 3. Status 3.1 3. 15:16 88.00% 90%
1. Distance 1.5 1.10:44 200
10 57 2% 31 2 2. Reassign / Chute  |2.5 2.10:26 92.31% 90%
1. Chute time 1.6 1.9:58
11 51 20 31 2 2. Distance 2.4 2.15:26 90.00% 90% 0
12 43 23 20 i 100.00% 90% -
13 33 19 14 1 1. Chute time 1.5 1. 10:01 94.74% 90% u Tow| Calls 1444
14 49 24 25 1 1. Reassign delay 1.6 1. 11:21 95.83% 90% W Emerg 742
15 39 19 20 i 100.00% 90% MomEmar 037
16 45 30 16 1 1. Chute time 1.6 1.9:20 96.67% 90%
17 23 2 21 D 100.00% 90% LU 0
18 31 14 17 i 100.00% 90%
19 43 72 2 i 100.00% 90% )
20 a7 21 26 1 |1 OutofssH 1.7 11211 95.24% 30% Response Percentage Daily Change
21 51 24 27 1 1. Chute / Distance  [1.4 1. 10:40 95.83% 90% 100.00%
22 38 14 24 1 1. Out of S5M 1.5 1. 11:20 92.86% 90%
1. Distance 1.6 1. 817 05.00%
2. Out of 350 2.4 2.11:02
23 47 26 21 3 3. Dut of 55M 3.3 3. 5:01 88.46% 90%
24 48 32 16 1 1. Out of SSM / Chute [1. 4 1. 10:55 96.88% 90% 80.00%
25 S0 25 25 1 1. Reassigned delay (1.3 1.9:18 96.00% 0% u
1. Dut of 550 1.5 1. %55 £ gsoo
2. Out of 350 2.5 2. 11:41 g
26 53 27 26 3 3. Status 3.2 3.9:20 88.89% 90% & ;
o7 54 a0 24 D 100.00% 30% g saom e
28 44 21 23 0 100.00% 30% ki =il
29 38 15 23 i 100.00% 50% g 7s00%
1. Distance 1.5 1.9:29 8
30 48 23 25 2 2. Chute time 1.8 2. 521 91.30% 90% e
1. Out of 55M 1.4 1.11:39
3 47 23 24 2 2. Status / Chute time [2. 2 2. 1516 91.30% 90%
1444 742 702 40 94,97% 65.00%
60.00%
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Compiled 1/7/2026



City of Fargo Response Times - November 2025

Sanford Ambulance Call Comparison

Respons
Fractile & Time 1490
Total Call: Emerg  Mon-Emer Total BTE Reason Status  Fesponse Time  Walue Gioal
1. Status 2. 12 1.10:m
1 43 7 25 2 Dizp Error ! Chute 24 2.3 B8.24% A0 1200
1.1.5tatus 0 2. 11 1.10:34
Fieassign delay f Chute time | 2.4 2.12:63 1000
2z 47 23 24 3 3. Status 3.3 3. 942 86965 A0 ﬁ
3 16 21 25 1 1. Status 1.2 1.10:10 95245 A0 -
£ mm
1. Status/00SSMIChute time [ 1.1 1. 14:14 .
4 36 23 13 2z 2. Distance 258 21022 91,30 A0
B i 20 7 1 00005 90 (el
E 43 23 20 a 100,00 90
1. Distance 2. 13 1.12:05 i
Chute time 3 2.4 22114
T 59 27 32 3 Clut of SSM 3.4 3. %20 8. 893 03
g 43 & 27 0 1000022 03 200
] 33 17 & 1 1. Distance 1.4 110:07 9412 03
0 27 12 15 1 1. Chute time 1.4 11116 96T a0z
il 43 20 12 1 1. Distance 1.E 1.9:14 96003 a0z o
1. Chute time 2. 11.5 1.3
12 38 23 15 2 Chure time 2.3 2 %20 91302 a0z B Total Calls 1358
1. Riouting 2 |14 1 10:57 HEmerg 64T
13 43 3 1 2 [Dutof 558 25 2320 93.55% | a0 TG =i
14 43 19 24 0 100003 a0z
15 45 15 7 0 W0.00%| 50 mTotal RTE 46
1. Fieassign delay 2 12 1 10:52
15 45 22 23 2 Ot of S5M 2.4 21140 9091 | a0 Daily Response Time Compliance
17 48 26 22 0 1000022 q0sg
1. OOSSM | Chute 16 1950 R
2. Status a|ez 2.0
12 el 19 17 3 Clut of S5M 3.4 3802 B4 213 a0sg
19 42 20 22 0 100.00=2 a0sg
20 32 18 14 1 1. Status 1.3 1 12:05 94 443 a0sg 100.00%
21 a8 20 12 0 100.00=2 a0sg
1. Chute ! Distance 2 (1.2 1807
22 A0 & 34 2 Chute  OS5M 2.2 2. 1008 87 50 a0sg
23 H 18 23 0 1000052 a0sg 95 .00%
1. Chute ! Distance 1E 183
24 35 24 il 2 2. Status 21 2 1151 6T a0
1. Status z [z 1.8:31
Chute time { JO55M 2.8 2.10:13 50.00%
2. Distance s |2 2.12:44 1 ]|(
Clut of S5 15 4 1158
5. Out of 55M 5.3 5 1122
E. Status B2 E. 1116 :
7. Out of S5M 7.3 7. 10:15 e
25 54 34 20 g 8. Chute time 86 81307 TE.47% A0
25 H 28 13 a 100,002 90
1. Di=p. Error 14 1.10:66 _
27 34 21 13 2 2. Out of 55M 24 2.10:33 9048 A0 e
1. Feassign delay! OOS5M |16, 1122
2. Distance ! Chute 2.b 2.10:08
3. Status 31 3 1E7
4. Reaszign delay'Disp Error | 4.5 4. 951 DAL
28 16 27 13 5 5. Status 5.3 5.11:30 B1.48% A0
24 40 20 20 1 1. Distance { Chute time 1.5 1. 11:35 9500 A0
1. Distance ! Chute time 13 1. 9:44
30 44 13 25 2z 2. Distance { Chute time 23 2. 942 8947 A0 0.00%
1258 647 B11 46 93305 1 2 3 4 5 6 7 B 9 10111213 14 15 16 17 18 19 30 21 32 23 24 35 26 27 38 29 30

Compiled 1/7/2026




City of Fargo Response Times - December 2025

Fractile .
Total CaILJ Emerg | Mon-Emer | Total RTE Reason Status  Hesponse Time  Walue Goal Farga Ambulance Call Comparlson
1. Distance 1.8 1. 547
2. Reassign delay 2.2 2.9:03 ALy
3. Out of S5M 3.4 31214
1 56 37 19 4 4. Reassign delay 4.2 4. 9:11 29.19% B0% 1400
2 45 21 28 0 100.00% 80%
3 59 28 3 1 1. Out of S5M 1.4 1.12:38 596.43% 50% T
1. Out of SSM 1.4 1.11:14
4 43 16 27 2 2. Out of S5M 2.3 21317 287.50% 50%
1. Chute time 1.3 1.11:30 1000
5 40 19 21 2 2. Reassign delay 2.2 2.10:00 89.47% 50% n
1. Status 1.1 1.11:51 ]
3 55 ) 33 2 |2 Status 7.1 2.9:04 90.91% 90% g 200
7 37 19 18 1 1. Status / Chute time 1.2 1.13:18 94 74% 90% =
1. Distance 1.6 1. 15:40 500
2. Status 2.2 2. 948
3. Out of SSM / Chute 3.4 3.12.15
8 59 35 24 4 4. Status 4.1 4 12:56 B38.57% 50% 400
1. Status / Distance 1.2 1. 10:56
9 45 22 26 2 2. Status / Distance 2.2 2. 10:50 50.91% 50% 200
1. Distance 1.5 1. 9:46
10 43 24 19 2 2. Status 2.1 2. 1052 591.67% 50%
1. Chute time 1.4 1.9:01 0
2. Chute time 2.3 2.10:03 .
11 58 24 35 3 |3.Chute time / Distance _|3.5 3. 10:11 B7.50% | 0% DUEEET HES
12 39 20 15 0 100.00% 90% M Emerg 732
13 45 22 23 1 1. Chute time / OOSSM 2.7 1.8:17 §5.45% 90% Mon-Emer 703
14 35 20 18 0 100.00% B0% B TotzIRTE 45
15 56 30 26 0 100.00% 80%
16 47 24 23 0 100.00% 50%
17 39 15 24 1 1. Status 1.3 1.9:12 93.33% 50% Percentage Daily Change
18 45 24 22 1 1. Chute time / Distance 1.3 1. 10:47 55.83% 80% T
1. Chute time 1.2 1.11:33
19 31 32 15 2 2. Chute time 2.4 2. 2357 53.75% 80%
1. Distance / Chute time 1.5 1. 908 )
2. Distance 2.5 2.9:35 EEET
20 43 21 22 3 3. DOSSM / Chute time 3.4 31013 85.71% 50%
21 35 19 17 0 100.00% B0%
1. Status 1.1 1.8:21 20.00%  f—— — ™1 o
22 44 24 20 2 2. Chute time 2.3 2.9:34 01.67% B0%
1. Out of S5M 1.4 1. 5:48
2. Dut of SEM 2.3 2.9:09 85.00%
23 54 34 20 3 3. Status 3.2 31713 91.18% 80%
24 42 21 21 1 1. Chute time 1.5 1. 11:40 95.24% 90%
1. Out of S5M 1.7 1.9:39 A0.00%
25 39 23 16 2 2. Dut of SSM / Chute time [2. 4 2,912 91.30% 80%
26 32 20 12 0 100.00% 50%
1. Out of SSM / Status 1.3 1.9:11 75.00%
2. Status 2.1 21022
27 49 23 28 3 3. Status / Digpatch Error (3.2 3. 10:40 25.96% B0%
1. Status 1.1 1. 8:32
70.00%
28 45 17 29 2 2. Dut of SEM 2.4 2.10:18 28.24% B0%
1. Status / Distance 1.2 1.13:54
2. Chute time 2.5 2,924
3. Chute time 3.4 3.9:52 65.00%
29 39 20 19 4 4. Routing / Chute time 4.5 4. 9:35 20.00% B0%
30 45 28 23 0 100.00% 80%
3 55 30 25 1 1. Distance / Chute time 1.4 1. 5:47 56 .67% 50% 50.00%
1435 32 703 a9 93.30% 1234567808 101112131415161718192021222324252627232930
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Fargo AOC Quarterly Report - October 2025 202, 2026 3:21:02 pn

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

64 3 9 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 857

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported

3 5 6 1 0/ because there was no patient found at the scene or the patient
. 0

refused transport

Total Non-Transport 474

1/5



Fargo AOC Quarterly Report - October 2025 jan2,2026 3:21:02 pu

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.

e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 78 6%
Patient Refused Transport 141 11%
Transport by Another EMS Unit 2 0%
Transport by This EMS Unit (This Crew Only) 852 64%
Transport by This EMS Unit, with a Member of Another Crew 3 0%
N\A 255 19%
Grand Total 1,331 100%

2/5



Fargo AOC Quarterly Report - October 2025 jan2,2026 3:21:02 pui

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 245
B rea kd own Sanford Medical Center Fargo 582
Veterans Hospital - Fargo 30

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fargo AOC Quarterly Report - October 2025 202, 2026 3:21:02 b1

How Hospital Choice Was Made

Further breakdown of reasons marked "other":
1 was decided by shelter staff that knew where patient doctored

1 was decided by medical papers that were at the residence
2 were decided by SouthEast Human Services

1 was decided by law enforcement

1 was unresponsive and taken to closest facility

Transport Due To

Closest Facility
Diversion
Family Choice

Law Enforcement

Other

Patient's Physician's Choice - 38
Protocol I 10
Regional Specialty Center |1

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

B Number Of Calls

4/5



Fargo AOC Quarterly Report - October 2025 a1, 2026 3:21:02 pn

Reason For Refusal

e N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 28
DNR 1
Other, Not Listed 3
Patient/Guardian Indicates Ambulance Transport is Not Necessary 144
Patient/Guardian States Intent to Transport by Other Means 29
Released Following Protocol Guidelines 24
Released to Law Enforcement 17

N\A 1,122

5/5



Fargo AOC Quarterly Report - November 2025 jan2 2026 42820 1

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions
1 O O 0/ Transport Dispositions: A patient was transported from the scene

Total Transports 1

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
O because there was no patient found at the scene or the patient
O /0 refused transport

Total Non-Transport 0

1/5



Fargo AOC Quarterly Report - November 2025 jan2, 2026 428220 o

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.

e EMS Unit refers to Sanford Ambulances
Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Total Records Percentage of
Records

1 100%
1 100%

Transport Disposition

Transport by This EMS Unit (This Crew Only)

Grand Total

2/5



Fargo AOC Quarterly Report - November 2025 jan2, 2026 428220 o

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 234
B rea kd own Sanford Medical Center Fargo 546
Veterans Hospital - Fargo 27

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fargo AOC Quarterly Report - November 2025 an2 2026 42820 1

How Hospital Choice Was Made

Further breakdown of reasons marked "other":
¢ 1 was decided by assisted living/nursing home staff

¢ 1 was decided by on scene medical staff
e 1 was decided by insurance preference
e 1 was actually closest facility

Transport Due To

Patient's Physician's Choice

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1

B Number Of Calls

4/5



Fargo AOC Quarterly Report - November 2025 a12 2026 42820 1

Reason For Refusal

e N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

N\A 1

5/5



Fargo AOC Quarterly Report - December 2025 a1z 2026 4816 p1

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

6 8 42 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 934

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported

3 1 5 8 0/ because there was no patient found at the scene or the patient
. 0

refused transport

Total Non-Transport 431

1/5



Fargo AOC Quarterly Report - December 2025 jan2, 2026 45816 o

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 75 5%
Patient Refused Transport 116 8%
Transport by This EMS Unit (This Crew Only) 933 68%
Transport by This EMS Unit, with a Member of Another Crew 1 0%
N\A 240 18%
Grand Total 1,365 100%

2/5



Fargo AOC Quarterly Report - December 2025 jan2, 2026 45816 o

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 261
Brea kd own Sanford Medical Center Fargo 640
33

Veterans Hospital - Fargo

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

Essentia Health Fargo

28%

Sanford Medical Center Fargo

3/5



Fargo AOC Quarterly Report - December 2025 a1z 2026 4816 p1

How Hospital Choice Was Made

Further breakdown of reasons marked "other":

e 1 was decided by assisted living/nursing home staff
e 1 was decided by insurance preference

Transport Due To

Closest Facility

Diversion

Family Choice

Law Enforcement

Other

Patient's Choice

Patient's Physician's Choice

Protocol

Regional Specialty Center

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750 800

B Number Of Calls

4/5



Fargo AOC Quarterly Report - December 2025 jan2 2026 4816 p1

Reason For Refusal

e N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 21
Medical/Physician Orders for Life Sustaining Treatment 3
Other, Not Listed 3
Patient/Guardian Indicates Ambulance Transport is Not Necessary 124
Patient/Guardian States Intent to Transport by Other Means 29
Released Following Protocol Guidelines 14
Released to Law Enforcement 9

N\A 1,182

5/5



