City of Fargo Response Times - July 2025

Fractile
Total Calls Emerg MNon-Emer Total RTE Reason Status  Response Time  Value Goal Fractile Value of Emergent to RTE's
1. C!1ute time 1.7 1.11:53 Dno%
1 56 32 24 2 2. Distance 2.3 2. 10:45 93.765% 50%
2 53 23 30 1 1. Distance 1.5 1. 942 95.658% 0%
3 50 16 34 0 100.00% 0%
4 43 25 22 1 1. Out of SSW 1.4 1.12:00 96.15% 50% 05.00%
1. Status 1.2 1.10:10
2. Distance 2 4 2. 508
3 42 25 17 3 3. Distance 3.3 3. 10:09 B8.00% 90%
1. Distance 1.3 1.9:34 90.00% aw
2. Chute time 2. 4 2,907
1] 46 24 22 3 3. Chute time 3.3 3. 942 87.50% 0%
7 45 28 17 1 1. Routing 1.3 1. 16:00 96.43% 50% p—
8 51 23 28 1 1. Out of SSK 1.1 1. 9458 95.65% 50%
9 34 14 20 0 100.00% 0%
1. Cut of 35K 1.4 1. 10:04
2. Distance 2.4 2.10:45 BO.O0%
10 60 27 33 3 3. Chute time 3.6 3. 9.57 88.89% 50%
1. Distance 1.4 1.10:02
2. Out of 55M 2. 4 21435
1 54 32 22 3 3. Chute time 3.3 3. 10:50 90.63% 50% F5.00%
1. Distance 1.3 1.11:51
2. Status 21 21013
3. Out of 35K 3.6 3. 939 -
12 =1 26 25 4 4. Reassign delay 4.2 4. 11:40 B84.62% 0%
13 a5 13 = 0 100.00% S0% 1 23 456 7T E 9101112131415 3617 18192021 2223 2425 26 27 28293031
14 43 22 2 1 1. Chute time 1.4 1. 13:00 95.45% 50%
15 50 24 26 1 [1. OutofsSM 1.4 1.9:56 95.83% 90% Call Comparison
1. Chute time 1.5 1.10:28
16 53 27 26 2 |2 Distance 2.4 2.10:13 92.69% 90% gl
17 45 21 25 1 1. Distance 1.6 1.9:56 05.24% 50%
18 51 25 26 1 1. Distance 1.7 1. 10:41 96.00% 90% s
1. Distance 1.5 1.12:35
2. Out of 55M 2.4 2.9:25 i 1200
19 44 21 23 3 3. Status 3.1 3. 10:39 B5.71% 0% =
20 36 17 19 1 |1.Outofssu 1.5 1.9:10 94.12% | 90% g o
21 45 28 18 1 1. Chute time 1.6 1.10:56 96.43% 50% 200
22 46 22 24 0 100.00% 50%
23 a7 23 24 1 1. Chute time 1.1 1.10:13 95.65% 90% o
1. Status 1.2 1. 936
24 39 17 22 2 2. Distance 2.4 2. 923 88.24% 0% P
1. Status 1.2 1.13:03
25 53 27 26 2 2. Out of S5M 2.4 21147 92.5%% 0% o
1. Distance 1.4 1. 9044
25 52 25 25 2 |2 OutofssM 2.5 2.10:23 92.31% 90% Y —
27 45 16 28 1 1, Out of SSM 1.3 1. 943 93.765% 50%
1. Distance 1.4 1.11:3 mTotal calls 1464
28 54 28 28 2 2. Distance 2.2 2. 13:22 92.00% 0% m Emerg 719
1. Distance 1.5 1. 10:42 P 745
29 45 28 17 2 2. Reassign delays 2.3 2.11:05 92.86% 50% e e =
30 38 18 20 1 1. Out of SSM 1.4 1.9:25 04.44% 50%
Kl 50 23 27 1 1. Distance 1.4 1.11:28 95.65% 50%
Total 1464 47
Average 47 23 24 2 53.75%

Compiled 10/9/25



City of Fargo Response Times - August 2025

Fractile
Total CaIbJ Emerg |MNon-Emer| Total RTE Reason Statug  Response Time Value Goal
1. Status 1.3 1. 8:07
1 45 12 33 2 2. Distance 2.4 2917 B3.33% B0% Sa
2 45 17 28 0 100.00% 90%
3 45 29 17 1 |1. Status 1.1 1.13:34 96.55% 90% L2
4 59 33 26 1 1. Chute time / Distance 1.4 1.10:38 96.97% 90%
1. Reassign delay 1.5 1. 10:57 1400
] 43 25 23 2 2. Status 2.2 2 1116 92.00% 90%
1. Chute time / Distance 1.4 1.9:39
2. Out of SSM 2.5 2.9 1200
[ 45 24 22 3 |3 Chute time 3.3 3.9:08 B7.50% 30%
1. Chute time 1.3 1. 5:00
2. Distance 2.5 21127 1000
3. Out of SSM 3.3 3.9:58 L]
7 45 29 20 4 4. Status 4.1 4.10:38 B6.21% B0% E 200
1. Out of SSM 1.4 1.10:02 =
2. Chute time 27 |2.940 8
8 43 30 13 3 |3.0Outof SEM/ Chute 3.3 3. 9:40 90.00% 30% £00
1. Dispatch Error 1.2 1. 1511
2. Out of SSM 2.2 2. 1318
3. Out of SEM / Chute 3.2 3. 14:53 400
4. Out of SSM 4.4 4. 15:14
3 45 19 27 5 5. Chute time 5.5 5. 5:24 73.68% 90% 200
10 36 18 18 0 100.00% 50%
11 4 25 28 0 100.00% 90%
12 52 24 28 1 1. Distance 1.7 1.8:34 95.83% B0% ]
13 45 17 28 1 1. Reassign delay/O0SSH [1. 3 1.9:33 94.12% 90% :
1. Chute time 1.3 1. 8:07 W Total Calls 1456
14 53 23 30 2 2. Distance 2.6 2. 10:30 91.30% 90% mEmerg 716
15 43 24 24 1 |1. Reassign delay 1.3 1.9:59 95.83% 0% e i
16 45 22 23 0 100.00%: B0%
17 33 8 25 0 100.00% | 90% bl 112 e
18 51 28 22 1 1. Status 1.1 1.9:33 96.55% 90%
1. Distance 1.5 1.11:18 )
19 4 25 2 2 |2 Distance 2.8 |2.924 92.00% | 90% PR e e
20 35 16 19 1 1. Distance 1.4 1.9:43 93.75% 90% 100.00%
1. Status 1.2 1.10:25
2. Status 2.3 2.11:35
21 57 24 23 3 3. Out of SSM 3.4 3.9:05 91.18% 90%
22 47 22 25 0 100.00% 90% SHTL
1. Distance 1.2 1. 10:40
2. Chute time / Distance 27 2. 11:10
23 46 23 23 3 |3. Distance 3.3 3.10:15 86.96% | 80% ——
1. Status 1.1 11013
24 45 28 21 2 2. Status 2.3 2. 10:42 92.86% 90%
1. Reas=ign delay 1.2 1.5:30
25 40 22 18 2 2. Distance 2.5 2. 5:43 90.91% 90% B5.00%
1. Status 1.1 1.14:31
26 56 28 30 2 2. Out of SSM 2.2 2. 10:14 92.31% 90%
1. Status 1.3 1. 11:50
2F 51 25 28 2 2. Distance 2.5 2.10:30 92.00% 90% BO.O0%
28 43 20 28 1 1. Status 1.3 1. 10:55 95.00% B0%
29 o4 24 30 1 1. Status 1.3 1.9:21 95.83% 90%
1. Chute time 1.6 1.8:15
30 44 22 22 2 |2 Distance 2.7 2.10:1 90.91% 0% T
M k1) 21 16 1 1. Status 1.2 1.5:42 95.24% 90%
1456 49 93.19%
70.00%
12345678 9101117131415161718192021 222324252627 282093031

Compiled 10/9/25



City of Fargo Response Times - September 2025

Fractile
otal Calls Total RTE Feason Status  Response Time  Value Goal
95.83% 90%
97.06% 90%
1. Chute time 1.4 1. 924
2. Out of SSM 2.5 2.10:02 90.00% 90%
1. Out of S5M 1.3 1.9:27
2. Reassign delay (2.7 2.9:05
3. Chute time 3.8 3.9:47 86.36% 90%
100.00% | 90%
1. Distance 1.4 1. 926
2. 0033MIChute (2.3 2.10:20
3. Chute time 3.5 3.16:36 86.96% 90%
1. Distance 1.4 1.10:28
2. 0ut of SSM 2.4 2.914 92.31% 90%
1. Out of SSM 1.4 1.12:22 96.15% 90%
1. Distance 1.6 1.9:42 96.43% 90%
1. Status 1.1 1.9:22 95.00% 90%
1. Chute time 1.5 1.9:01
2. Chute time 2.5 2.10:20 90.91% 90%
100.00% | 90%
1. Chute time 1.7 1.11:12
2. Distance 22 21042
3. Status 33 3.14:36
4. Qut of SSM 4.4 4. 9:46 78.95% 90%
1. Status 1.1 1.9:06 95.00% 90%
1. Distance 1.5 1.8:32 96.00% 90% = Norn-Emer 718
1. Routing 1.5 1.10:01 155)0.-6050,; ggi m Total RTE a1
1. Distance 1.3 1.911
f- gtlzttigce fz f ;L?E ggig gg: Fargo Compliance Percentage
100.00% | 90% 100.00%
1. Distance 1.7 1.10:10
2. Qut of S5M 2.6 2.11:02
3. Out of SSM 3.3 3.10:07 55.00%
4. 0ut of SSM 4.3 4.9:29 85.19% 90%
1. Status 1.1 1.15:36 96.43% 90%
100.00%| 90% 50.00% ! )
100.00%| 90%
1. Status 1.1 1. 1741 95.00% 90% V v
1. Chute time 1.7 1,927
2 Distance 25 2 10:06 89.47% | 90% s
1. 00SSMIChute  [1.5 1.11:07 94.44% 90%
1. Status 1.1 1.17:.32 96.30% 90%
1. Reassign Delay [1.3 1.9:37 H0.00%
2. Chute time 2.3 2. 936
3. Status 3.2 3.9:38 89.66% 90%
1. Status 1.1 1.12:06 095.24% 90% 75.00%
94.01%
70.00%

1234567 8 95101112131415161718192021 2223 24 35 35 27 23 1930

Compiled 10/9/25



Fa rgo AOC Quarterly Report - JUly 2025 oct9, 2025 2:00:12 Pm

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

6 5 3 5 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 892

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
34 . 6 5 /0 refused transport

Total Non-Transport 473

1/5



Fargo AOC Quarterly Report - July 2025 oct9, 2025 200:12 o

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 64 5%
Patient Refused Transport 117 9%
Transport by This EMS Unit (This Crew Only) 885 65%
Transport by This EMS Unit, with a Member of Another Crew 7 1%
N\A 292 21%
Grand Total 1,365 100%

2/5



Fargo AOC Quarterly Report - July 2025 octs, 2025 200:12 o

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 261
Brea kd own Sanford Medical Center Fargo 585
Veterans Hospital - Fargo 46

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fa rgo AOC Quarterly Report - JUly 2025 oct9, 2025 2:00:12 Pm

How Hospital Choice Was Made

Further breakdown of reasons marked "other":

e 1 patient was unable to make a decision
e 1 was decided by group home staff
¢ 1 were decided by SouthEast Human Services

Transport Due To

Closest Facility - 37

Diversion | 4

Family Choice - 60

Law Enforcement . 15

Other | 3

—F

Protocol I 7
0

Patient's Choice

Patient's Physician's Choice

50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

B Number Of Calls

4/5



Fa rgo AOC Quarterly Report - JUly 2025 oct9, 2025 2:00:12 Pm

Reason For Refusal

e N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 32
Patient/Guardian Indicates Ambulance Transport is Not Necessary 113
Patient/Guardian States Intent to Transport by Other Means 24
Released Following Protocol Guidelines 23
Released to Law Enforcement 9

N\A 1,192

5/5



Fargo AOC Quarterly Report - August 2025 octo, 2025 2:56:20

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

6 5 440/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 890

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
34 . 5 6 /0 refused transport

Total Non-Transport 470

1/5



Fargo AOC Quarterly Report - August 2025 octs, 205 2:56:20 i

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 64 5%
Patient Refused Transport 122 9%
Transport by Another EMS Unit, with a Member of This Crew 2 0%
Transport by This EMS Unit (This Crew Only) 884 65%
Transport by This EMS Unit, with a Member of Another Crew 4 0%
N\A 284 21%
Grand Total 1,360 100%

2/5



Fargo AOC Quarterly Report - August 2025 octs, 205 2:56:20 pui

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 274
B rea kd own Sanford Medical Center Fargo 588
Veterans Hospital - Fargo 28

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

/ Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fargo AOC Quarterly Report - August 2025 octo, 2025 2:56:20

How Hospital Choice Was Made

Further breakdown of reasons marked "other":

e 1 was decided by mobile outreach
e 3 was decided by nursing home/home health staff
e 2 decided by Prairie St John's

Transport Due To

Closest Facility

Diversion

Family Choice

Law Enforcement
On-Line/On-Scene Medical Direction
Other

Patient's Choice

Patient's Physician's Choice

Protocol

Regional Specialty Center 1

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

B Number Of Calls

4/5



Fargo AOC Quarterly Report - August 2025 octo, 2025 2:56:20

Reason For Refusal

e N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 25
Other, Not Listed 2
Patient/Guardian Indicates Ambulance Transport is Not Necessary 120
Patient/Guardian States Intent to Transport by Other Means 24
Released Following Protocol Guidelines 19
Released to Law Enforcement 6

N\A 1,182

5/5



Fargo AOC Quarterly Report - September 2025 octo, 2025 3:32:00 1

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

6 8 O 8 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 885

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
3 1 . 9 2 /0 refused transport

Total Non-Transport 415

1/5



Fargo AOC Quarterly Report - September 2025 o« 9, 2025 3:32:00 o

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 59 5%
Non-Patient Transport (Not Otherwise Listed) 1 0%
Patient Refused Transport 119 9%
Transport by This EMS Unit (This Crew Only) 883 68%
Transport by This EMS Unit, with a Member of Another Crew 2 0%
N\A 236 18%
Grand Total 1,300 100%

2/5



Fargo AOC Quarterly Report - September 2025 o« 9, 2025 33200 o

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 255
Brea kd own Sanford Medical Center Fargo 593
Veterans Hospital - Fargo 37

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fargo AOC Quarterly Report - September 2025 o« o, 2025 3:32:00 11

How Hospital Choice Was Made

Further breakdown of reasons marked "other":
e 5 were decided by an outreach program or case manager

e 1 was closest trauma center
e 2 was patient or family's choice and mistakenly marked as other
e 2 were by law enforcement

Transport Due To

Closest Facility

Diversion

Family Choice

Law Enforcement
On-Line/On-Scene Medical Direction
Other

Patient's Choice

Patient's Physician's Choice

Protocol

Regional Specialty Center

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

B Number Of Calls

4/5



Fargo AOC Quarterly Report - September 2025 octo, 2025 3:32:00 11

Reason For Refusal

¢ N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 25
Medical/Physician Orders for Life Sustaining Treatment 1
Other, Not Listed 4
Patient/Guardian Indicates Ambulance Transport is Not Necessary 120
Patient/Guardian States Intent to Transport by Other Means 23
Released Following Protocol Guidelines 16
Released to Law Enforcement 9

N\A 1,125

5/5



