
Compiled 7/21/25 
 

 



Compiled 7/21/25 
 

 



Compiled 7/21/25 
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Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

Transport Dispositions: A patient was transported from the scene 

Non-Transport Dispositions

Non-Transport Dispositions: A patient was not transported
because there was no patient found at the scene or the patient

refused transport
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Transport Disposition Breakdown
N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
EMS Unit refers to Sanford Ambulances
Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 55 5%

Patient Refused Transport 130 11%

Transport by Another EMS Unit 1 0%

Transport by This EMS Unit (This Crew Only) 797 67%

Transport by This EMS Unit, with a Member of Another Crew 2 0%

N\A 197 17%

Grand Total 1,182 100%
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Hospital Destination
Breakdown

Hospital Destinations

Hospital Destinations by Percentage

Essentia Health FargoEssentia Health FargoEssentia Health Fargo

Sanford Medical Center FargoSanford Medical Center FargoSanford Medical Center Fargo

Veterans Hospital - FargoVeterans Hospital - FargoVeterans Hospital - Fargo

30%

65%

4%

Hospital Number of
Patients

Essentia Health Fargo 243

Sanford Medical Center Fargo 523

Veterans Hospital - Fargo 34
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How Hospital Choice Was Made
Further breakdown of reasons marked "other": 

3 were taken to the closest then the patient had no preference
1 was a duplicate where crew also marked protocol

Transport Due To
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Other
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Reason For Refusal
N/A indicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 25

Other, Not Listed 4

Patient/Guardian Indicates Ambulance Transport is Not Necessary 113

Patient/Guardian States Intent to Transport by Other Means 35

Released Following Protocol Guidelines 12

Released to Law Enforcement 8

N\A 1,003
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Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

Transport Dispositions: A patient was transported from the scene 

Non-Transport Dispositions

Non-Transport Dispositions: A patient was not transported
because there was no patient found at the scene or the patient

refused transport
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Transport Disposition Breakdown
N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
EMS Unit refers to Sanford Ambulances
Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 71 5%

Patient Refused Transport 133 10%

Transport by This EMS Unit (This Crew Only) 881 67%

Transport by This EMS Unit, with a Member of Another Crew 5 0%

N\A 232 18%

Grand Total 1,322 100%
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Hospital Destination
Breakdown

Hospital Destinations

Hospital Destinations by Percentage

Essentia Health FargoEssentia Health FargoEssentia Health Fargo

Sanford Medical Center FargoSanford Medical Center FargoSanford Medical Center Fargo

Veterans Hospital - FargoVeterans Hospital - FargoVeterans Hospital - Fargo

28%

68%

4%

Hospital Number of
Patients

Essentia Health Fargo 245

Sanford Medical Center Fargo 606

Veterans Hospital - Fargo 35
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How Hospital Choice Was Made
Further breakdown of reasons marked "other": 

4 were decided by other facility staff (nursing home, detox, etc)
1 was requested by an employer when patient was unresponsive
1 had a wrist band from a previous hospital visit and was taken back there

Transport Due To
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55
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8

1

Number Of Calls

Closest Facility

Diversion

Family Choice

Law Enforcement

Other

Patient's Choice

Patient's Physician's Choice

Protocol
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Reason For Refusal
N/A indicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 34

DNR 2

Medical/Physician Orders for Life Sustaining Treatment 2

Other, Not Listed 1

Patient/Guardian Indicates Ambulance Transport is Not Necessary 117

Patient/Guardian States Intent to Transport by Other Means 34

Released Following Protocol Guidelines 13

Released to Law Enforcement 9

N\A 1,127



Fargo AOC Quarterly Report - June 2025 Jul 21, 2025 5:02:02 PM

1/5

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

Transport Dispositions: A patient was transported from the scene 

Non-Transport Dispositions

Non-Transport Dispositions: A patient was not transported
because there was no patient found at the scene or the patient

refused transport
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Transport Disposition Breakdown
N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
EMS Unit refers to Sanford Ambulances
Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 81 6%

Patient Refused Transport 144 11%

Transport by Another EMS Unit, with a Member of This Crew 2 0%

Transport by This EMS Unit (This Crew Only) 883 65%

Transport by This EMS Unit, with a Member of Another Crew 1 0%

N\A 257 19%

Grand Total 1,368 100%
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Hospital Destination
Breakdown

Hospital Destinations

Hospital Destinations by Percentage

Essentia Health FargoEssentia Health FargoEssentia Health Fargo

Sanford Medical Center FargoSanford Medical Center FargoSanford Medical Center Fargo

Veterans Hospital - FargoVeterans Hospital - FargoVeterans Hospital - Fargo

29%

68%

Hospital Number of
Patients

Essentia Health Fargo 256

Sanford Medical Center Fargo 603

Veterans Hospital - Fargo 27
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How Hospital Choice Was Made
Further breakdown of reasons marked "other": 

4 were decided by other facility staff (nursing home, Prairie, etc)
1 was a duplicate and patient actually chose
2 were decided by law enforcement
1 was decided by a neighbor
1 was a coin toss

Transport Due To
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Closest Facility
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Family Choice

Law Enforcement

Other

Patient's Choice

Patient's Physician's Choice

Protocol
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Reason For Refusal
N/A indicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 27

DNR 2

Other, Not Listed 4

Patient/Guardian Indicates Ambulance Transport is Not Necessary 137

Patient/Guardian States Intent to Transport by Other Means 36

Released Following Protocol Guidelines 15

Released to Law Enforcement 16

N\A 1,150


