City of Fargo Response Times - April 2025

Fractile
Total CaIEJ Emerg | Mon-Emer | Total RTE Reason Status | Response Time | Value Goal
1 36 18 18 1 1. Out of SSM 1.5 1. %16 04.44% 90%
2 34 17 17 1 1. Reassign delay 1.5 1. 10:43 94.12% 90%
3 50 25 25 1 1. Digtance 1.3 1. 10:42 96.00% 90%
1. Status 0 1.0 1.11:26
4 55 29 26 2 2. Out of SSM 2.3 2 12:06 93.10% 80%
5 39 16 23 1 1. Chute time 1.4 1. %10 93.75% 90%
1. Status 1.1 1.11:26
] 36 18 18 2 2. Status 2.3 2. 11:20 B8.89% 90%
T 53 27 25 1 1. Distance 1.3 1. 545 96.30% 90%
[ 45 22 24 0 100.00% 90%
9 43 20 23 1 1. Out of SSM 1.3 1. %:59 95.00% 90%
10 47 23 24 1 1. Out of 85N 1.4 1. 14:47 095.65% 90%
1 Glatus 13 1. 14:08
2. Distance 2.3 2. 10:03
3. Status 3.3 31238
4. Status 4.2 41725
5. Distance 57 5. 10:29
6. Distance 6.9 g 9028
11 45 24 22 7 7. Status 7.1 7.10:18 70.83% 90%
12 43 20 29 1 1. Status 1.3 1. 541 95.00% 90%
1. Reassign delay 1.2 1.10:54
2. Status 2.2 21743
13 45 18 28 3 3. Out of SSM 3.3 3. 936 B83.33% 80%
14 45 25 20 1 1. Status 1.1 1. 12:51 06.15% 90%
1. Chute time/Crew Err|1. 2 1.12:55
2. Out of SSM 2.4 2 953
15 47 23 24 3 3. Out of SSM 3.5 3. 111 B6.96% 90%
16 42 18 24 0 100.00% 90%
17 43 18 25 1 1. Chute time / Dist 1.7 1.12:49 04.44% 90%
138 41 17 24 1 1. Location 1.2 1. 10:50 094.12% 90%
19 35 18 18 0 100.00% 90%
20 38 17 21 0 100.00% 90%
1. Distance 1.2 1.10:25
H 37 19 18 2 2. Reassign delay 2.2 2. 10:20 B9.47% 90%
22 33 19 14 0 100.00% 90%
1. Out of S5M 1.4 1,927
2. Status 2.3 2.10:10
23 41 21 20 3 3. Reassign delay 3.3 3. 10:04 B5.71% 80%
24 47 24 23 0 100.00% 90%
25 56 23 33 1 1. Disp Error - 1.7 1. 25:36 95.65% 80%
26 45 23 23 1 1. Out of SSM 1.4 1. %:50 05.65% 90%
2 42 21 21 0 100.00% 80%
1. Status 1.2 1.10:35
28 51 25 25 2 2. Distance 2.8 2. 10:00 92.31% 90%
29 49 18 3 0 100.00% 90%
30 42 24 18 1 1. Status 1.3 1. 13:53 95.83% 90%
Wm 685 38
54.09%
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Compiled 7/21/25



City of Fargo Response Times - May 2025

J Response | Fractie ]
Total Callsl| Emerg | Mon-Emer | Total RTE Reason Status Time Value | Goal Fractile Value of Emergent to RTE's
1. Chute Time 1.7 1. 9044 100.00%
1 42 20 22 2 2. Distance 2.5 2.5:45 90.00% | 50%
1. Status 1.3 1.10:39
2. Out of S5M 23 2113 95.00%
2 51 28 23 3 3. Out of 55M 3.3 3. 10:28 89.29% | 90%
1. Status 1.1 1.12:38 o0.00% ] I S P
3 46 15 27 2 2. Status 2.2 2.11:00 B9.47% | 90%
1. Status 1.1 1. 802
2. Status 2.1 21705 85.00%
4 48 20 28 3 3. Out of 55M 33 3. 11:58 85.00% | 90%
5 52 26 26 1 1. Status 1.3 1. 544 96.15% | 90% B0.00%
] 22 25 19 0 100.00% | 30%
7 41 21 20 0 100.00% | 30% _—
[i] 42 18 24 1 1. Reaszigned/00SS5K (1. 5 1.9:38 4.44% | 90% i
1. Statuz 1.2 1.12:29
2. Status 0 2.0 2.11.08 70.00%
9 59 30 28 3 3. Reassign Delay 3.4 3. 12:53 90.00% | 90%
10 7 17 20 0 100.00% | 90% 55.00%
11 ull 30 11 1 1. Status 1.2 1.10:23 96.67% | 90%
1. Chute time / Route 1.4 1.9:13
1= 45 24 21 2 2. Distance 2.4 2.9:36 91.67% | 90% “a 12345678 9101112131415161718109202122 2324252627 28 20 3031
13 43 24 19 0 100.00% | 90% : ’ R
14 22 18 33 0 100.00% | 20% —Gial Fractile valuz
1. Status 1.2 1.12:06
2. Status 0 2.0 21123
3. Dispatch Error 3.2 3.11:46
15 43 15 24 4 4. Distance 4.4 4. 542 78.95% [ 90%
16 42 21 21 1. Out of S5M 1.4 1.12:08 95.24% | 90%
17 51 21 30 1. Status 1.2 1. 814 95.24% | 90%
1. Statuz 1.1 1.10:31
18 45 15 25 2 2. Out of S5M 2.4 21220 89.47% | 90%
19 54 24 30 0 100.00% | 90%
20 43 24 19 1 1. Distance 1.4 1. 939 95.83% | 90%
21 43 25 17 0 100.00% | 90%
prd 40 20 20 1 1. Out of 550 1.4 1. 838 95.00% | B0%
23 a7 22 25 0 100.00% | 30%
1. Out of 535M 1.4 1.11:10
24 37 24 13 2 2. Status 2.3 2. 1118 91.67% | 90%
1. Distance 1.2 1.9:29
2. Status 2.2 21141
3. Status 3.3 3. 925
4. Distance 4.4 4.10:45
25 49 25 24 5 5. Chute time 5. 6 5.10:07 B80.00% | 90%
1. Distance 1.3 1. 8022
2. Status 2.1 2133
25 38 23 15 3 3. Chute time 3.5 3. 518 B6.96% | 90%
1. Out of S5M 1.5 1. %12
27 56 prat] 27 2 2. Out of SSM 2.4 2.14:00 93.10% | 90%
28 a2 18 25 0 100.00% | 90%
1. Distance 1.4 11212
2. Reassign delay 2.5 2.9:.38
pat] 59 34 prat] 3 3. Distance 3.5 3. 10:5 90.00% | 90%
1. Chute time: 1.6 1.8:0
30 40 21 19 2 2. Out of SSM 2.3 2.5:42 90.48% | 90%
M 5 19 34 1 1. Chute time 1.5 1. 9:59 94.74% | 90%
Total  |_1427 |G R

53.53%

Compiled 7/21/25



City of Fargo Response Times - June 2025

Total Calls Emerg Morn-Emer Total RTE Reaszon Statuz  FResponse Time  Fractile Goal
1. Chute time 1.3 11N
1 39 13 20 z 2. Distance 27 2.10:07 89.473 |30 Sanford Ambulance Call Comparison
2 =5 34 21 0 100003 |90
1. Status 13 110:77 e
3 36 1 25 2 2. distance 2.4 2916 81823 |30
4 &1 26 35 1 1. Distance 14 11116 96,153 |30 1400
1 Status 13 111
5 45 21 24 2 2. Distance 2.5 2. 1016 90.48:< |90
1. Distance 14 1323 1200
2. Status 21 2.3:08
5] 45 21 25 3 3. Ot of 55M ) 31020 B5. 71 |30
K 41 22 13 1 1. Chute time 18 1.3:06 95.45% |90 1009
8 43 18 25 0 100003 |50 E
3 44 22 22 0 100003 |90 B 0D
1. Distance 15 1.3 S
10 1] 27 33 2 2. Status 2.1 21048 92.592 |50 =
1 Status 1.1 110:22 00
2. Chute time 22 2 20:54
il 1] 32 2B 3 3. Status 3.2 3.502 90.633 |90 T
12 45 22 24 0 1000032 |90
13 58 H 27 1 1. Out of S5M 13 1.3:24 96.77 |90
1d 38 12 26 1 1. Out of SSM 1.4 1.10:42 9167« |30 200
1. Distance 1.4 11110
5 40 25 15 2 2. Distance 2.4 2. 5945 92.003 |30
1 Out of S5M 14 137 Z )
2. Distance 2.4 2,923
3 Fiouting i3 |3a4z CEEIETE 47D
15 B1 32 29 4 4. Distance 4.1 4.10:13 87.50x |30 EmerE =
1 Status 13 1353 Mon-Emer 745
17 55 24 il 2 2. Chure time 2.0 23339 9167 |30 W Totz BTE =5
1. Chute time 17 11110
2. Beaszzigndelay z.5 Z.302
3. Reaszsigndelay 359 3.10:03
1B 52 20 32 4 4. Status 4.1 4. 1502 80.003%  |90:
15 o3 23 24 1 1. Status 13 1507 96.55% |90 )
1 Distance 15 1913 Fractile Value of Emergent to RTE's
20 Ed 34 30 2 2. Status 2.3 21008 94 123« |30 T
1 Status 1.1 1.3:00
2. Reassign delay 2.2 21246
3 Seatuz0 3.0 31520 9500%
4, Status 4.2 4. 1109
21 58 23 23 5 5. Status 5.1 5. 1109 82.76% |90
1 Statuz 13 11128 LT e o o —_—
22 44 22 22 2 2. Status 2.3 2. 1306 90,912 |30
23 42 23 13 1 1 Status 12 1.3:55 95.65% |90
1 Distance 16 11313 ol
24 o4 34 20 2 2. Distance 2.2 2.12:.09 94 123 |30 %
25 52 23 23 1 1 Status 13 1.10:55 96.55% |90 R — Gl
26 45 15 28 1 1. Chute time 15 1333 94442 |90 g ' )
1 Status 11 1.10:30 & Frailealus
27 56 23 27 2 2. Status 21 21223 93,105 |30 7500%
1. Dispatch Delay 1.2 1.10:08
28 38 21 17 2 2. Status 2.1 21232 90.483 |90
1. Out af S5M 12 1116 7000%
2. Distance 2.2 2.70:00
23 =0 22 28 3 3. Status 3.1 3.10:02 86.362 |90
1 Status 11 1.14:03 £500%
2 Distance 26 2.10:25
30 43 24 13 3 3. Distance 3.6 3. 152 87.50< |90
60.00%
Toal | 78 123 456 7 8 910111213 14151617 18 19 20 21 22 23 24 25 26 27 28 29 30
Average 43 24 25 2 92 15

Compiled 7/21/25



Fa rgo AOC Quarterly Report - Aprll 2025 jui21,2025 42111 pm

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

6 7 6 8 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 800

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
3 2 . 3 2 /0 refused transport

Total Non-Transport 382

1/5



Fa rgo AOC Quarterly Report - Aprll 2025 jui21,2025 421:11 Pm

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 55 5%
Patient Refused Transport 130 11%
Transport by Another EMS Unit 1 0%
Transport by This EMS Unit (This Crew Only) 797 67%
Transport by This EMS Unit, with a Member of Another Crew 2 0%
N\A 197 17%

Grand Total 1,182 100%

2/5



Fargo AOC Quarterly Report - Aprll 2025 jui21,2025 421:11 Pm

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStInatlon Essentia Health Fargo 243
Brea kd own Sanford Medical Center Fargo 523
Veterans Hospital - Fargo 34

Hospital Destinations by Percentage

Veterans Hospital - Fargo

/ Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fa rgo AOC Quarterly Report - Aprll 2025 jui21,2025 42111 pm

How Hospital Choice Was Made

Further breakdown of reasons marked "other":

e 3 were taken to the closest then the patient had no preference
e 1 was a duplicate where crew also marked protocol

Transport Due To

Closest Facility . 23

Diversion | 3

Family Choice [ 54

Law Enforcement . 18
On-Line/On-Scene Medical Direction 1

Other I 4

Patient's Physician's Choice - 35

Protocol . 18
0

50 100 150 200 250 300 350 400 450 500 550 600 650 700

B Number Of Calls

4/5



Fa rgo AOC Quarterly Report - Aprll 2025 jui21,2025 42111 pm

Reason For Refusal

¢ N/A indicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 25
Other, Not Listed 4
Patient/Guardian Indicates Ambulance Transport is Not Necessary 113
Patient/Guardian States Intent to Transport by Other Means 35
Released Following Protocol Guidelines 12
Released to Law Enforcement 8

N\A 1,003

5/5



Fargo AOC Quarterly Report - I\/Iay 2025 jui21, 2025 4:38:44 P

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

6 7 O 2 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 886

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
3 2 . 9 8 /0 refused transport

Total Non-Transport 436

1/5



Fargo AOC Quarterly Report - I\/Iay 2025 jui21, 2025 4:38:44 P

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 71 5%

Patient Refused Transport 128 10%

Transport by This EMS Unit (This Crew Only) 881 67%

Transport by This EMS Unit, with a Member of Another Crew 5 0%

N\A 232 18%

Grand Total 1,322 100%

2/5



Fargo AOC Quarterly Report - I\/Iay 2025 jui21, 2025 4:38:44 P

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStInatlon Essentia Health Fargo 245
Brea kd own Sanford Medical Center Fargo 606
Veterans Hospital - Fargo 35

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fargo AOC Quarterly Report - I\/Iay 2025 jui21, 2025 4:38:44 P

How Hospital Choice Was Made

Further breakdown of reasons marked "other":

e 4 were decided by other facility staff (nursing home, detox, etc)
e 1 was requested by an employer when patient was unresponsive
e 1 had a wrist band from a previous hospital visit and was taken back there

Transport Due To

Closest Facility - 41

Diversion 1

Family Choice [} 55

Law Enforcement I 9

Other I 6

Patient's Physician's Choice - 52

Protocol I8
Regional Specialty Center | 1

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

B Number Of Calls

4/5



Fargo AOC Quarterly Report - I\/Iay 2025 jui21, 2025 4:38:44 P

Reason For Refusal

¢ N/A indicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 34
DNR 2
Medical/Physician Orders for Life Sustaining Treatment 2
Other, Not Listed 1
Patient/Guardian Indicates Ambulance Transport is Not Necessary 117
Patient/Guardian States Intent to Transport by Other Means 34
Released Following Protocol Guidelines 13
Released to Law Enforcement 9

N\A 1,127

5/5



Fa rgo AOC Quarterly Report - June 2025 jui21, 2025 50202 P

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

64 7 7 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 886

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
3 5 . 2 3 /0 refused transport

Total Non-Transport 482

1/5



Fargo AOC Quarterly Report - June 2025 jui21, 205 50202 P

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 81 6%
Patient Refused Transport 144 11%
Transport by Another EMS Unit, with a Member of This Crew 2 0%
Transport by This EMS Unit (This Crew Only) 883 65%
Transport by This EMS Unit, with a Member of Another Crew 1 0%
N\A 257 19%

Grand Total 1,368 100%

2/5



Fargo AOC Quarterly Report - June 2025 jui21, 2025 50202 P

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStInatlon Essentia Health Fargo 256
Brea kd own Sanford Medical Center Fargo 603
Veterans Hospital - Fargo 27

Hospital Destinations by Percentage
Veterans Hospital - Fargo \
‘M Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fa rgo AOC Quarterly Report - June 2025 jui21, 2025 50202 P

How Hospital Choice Was Made

Further breakdown of reasons marked "other":
e 4 were decided by other facility staff (nursing home, Prairie, etc)

1 was a duplicate and patient actually chose
2 were decided by law enforcement

1 was decided by a neighbor

1 was a coin toss

Transport Due To

Closest Facility - 56

Diversion | 2
Family Choice - 55
Law Enforcement I 11

Other I 9

Patient's Physician's Choice - 59

Protocol I 13

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

B Number Of Calls

4/5



Fa rgo AOC Quarterly Report -June 2025 jui21, 2025 50202 P

Reason For Refusal

¢ N/A indicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 27
DNR 2
Other, Not Listed 4
Patient/Guardian Indicates Ambulance Transport is Not Necessary 137
Patient/Guardian States Intent to Transport by Other Means 36
Released Following Protocol Guidelines 15
Released to Law Enforcement 16

N\A 1,150

5/5



