City of Fargo Response Times - October 2024
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City of Fargo Response Times - November 2024
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City of Fargo Response Times - December 2024
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Fargo AOC Quarterly Report - October jani4,2005 44931 pvi Ewvis

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

6 7 6 1 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 933

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
3 2 . 3 9 /0 refused transport

Total Non-Transport 447
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Fargo AOC Quarterly Report - October jan 142025 24931 pu ewis

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 57 4%
Patient Refused Transport 173 13%
Transport by Another EMS Unit 1 0%
Transport by This EMS Unit (This Crew Only) 931 67%
Transport by This EMS Unit, with a Member of Another Crew 1 0%
N\A 217 16%
Grand Total 1,380 100%
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Fargo AOC Quarterly Report - October jan 142025 2:49:31 . ewis

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 252
B rea kd own Sanford Medical Center Fargo 642
Veterans Hospital - Fargo 39

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

Essentia Health Fargo

Sanford Medical Center Fargo

3/5



Fargo AOC Quarterly Report - October jani4,2005 44931 pvi Ewis

How Hospital Choice Was Made

Further breakdown of reasons marked "other":
¢ 3 had choice made by other healthcare professionals involved in their care
e 1 was taken where patient has been taken in the past as they were unwilling or unable to answer the question
e 1 was decided based on school records when we couldn't reach parents
e 1 was decided by roommate

Transport Due To

Closest Facility . 27
Diversion I 5
Family Choice - 56
Law Enforcement I 13
On-Line/On-Scene Medical Direction 1

Other I 6

=
—B

Protocol I 9
0

Patient's Choice

Patient's Physician's Choice

50 100 150 200 250 300 350 400 450 500 550 600 650 700 750 800

B Number Of Calls
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Fargo AOC Quarterly Report - October jani4,2005 44931 pvi Ewis

Reason For Refusal

e N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 29
Other, Not Listed 2
Patient/Guardian Indicates Ambulance Transport is Not Necessary 141
Patient/Guardian States Intent to Transport by Other Means 36
Released Following Protocol Guidelines 15
Released to Law Enforcement 20

N\A 1,156

5/5



Fargo AOC Quarterly Report - November jan21, 2025 12:54:55 P

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

6 6 8 6 0/ Transport Dispositions: A patient was transported from the scene
. 0

Total Transports 821

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
33 . 1 4 /0 refused transport

Total Non-Transport 407
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Fargo AOC Quarterly Report - November janz1, 2025 125058 o

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 57 5%
Patient Refused Transport 141 11%
Transport by This EMS Unit (This Crew Only) 820 67%
Transport by This EMS Unit, with a Member of Another Crew 1 0%
N\A 209 17%
Grand Total 1,228 100%
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Fargo AOC Quarterly Report - November jnz1, 2025 125058 o

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 228
B rea kd own Sanford Medical Center Fargo 556
Veterans Hospital - Fargo 37

Hospital Destinations by Percentage

Veterans Hospital - Fargo \

/ Essentia Health Fargo

Sanford Medical Center Fargo
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Fargo AOC Quarterly Report - November jan21, 2025 12:54:55 P

How Hospital Choice Was Made

Further breakdown of reasons marked "other":
5 had choice made by other healthcare professionals involved in their care

2 had choice made by foster parent/guardian

2 had choice made by jail staff/law enforcement

1 had friend make choice when patient unresponsive

2 the patient was uncooperative and no other clues were found so the crews picked

Transport Due To

Closest Facility . 17
Diversion I 6
Family Choice - 44
Law Enforcement . 20
Other | 3
Patient's Physician's Choice . 28
Protocol I 10
0

50 100 150 200 250 300 350 400 450 500 550 600 650 700 750

B Number Of Calls
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Fargo AOC Quarterly Report - November jan21, 2025 12:54:55 P

Reason For Refusal

e N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 20
DNR 1
Medical/Physician Orders for Life Sustaining Treatment 1
Other, Not Listed 1
Patient/Guardian Indicates Ambulance Transport is Not Necessary 124
Patient/Guardian States Intent to Transport by Other Means 30
Released Following Protocol Guidelines 11
Released to Law Enforcement 20

N\A 1,035
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Fargo AOC Quarterly Report - December 15,205 104108 au

Call Volume For Month Divided Into Transported or Non-Transported

Transport Dispositions

% of Transport Dispositions

7 2 ’I 5 0/ Transport Dispositions: A patient was transported from the scene
: 0

Total Transports 935

Non-Transport Dispositions

% of Non-Transport Dispositions Non-Transport Dispositions: A patient was not transported
0 because there was no patient found at the scene or the patient
2 7 n 8 5 /0 refused transport

Total Non-Transport 361
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Fargo AOC Quarterly Report - December s, 2025 10:41:08 aw

Transport Disposition Breakdown

e N/A means calls that were cancelled prior to arrival, cancelled on scene, or no patient found such as a fire standby.
e EMS Unit refers to Sanford Ambulances
e Transport by This EMS Unit, with a Member of Another Crew refers to when we ask a supervisor or first responder to accompany us during transport.

Transport Disposition

Transport Disposition Total Records Percentage of
Records

No Transport 57 4%
Patient Refused Transport 113 9%
Transport by This EMS Unit (This Crew Only) 927 72%
Transport by This EMS Unit, with a Member of Another Crew 8 1%
N\A 191 15%
Grand Total 1,296 100%
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Fargo AOC Quarterly Report - December s, 2025 10:41:08 aw

Hospital Destinations

Hospital Number of
. . . Patients
Hospltal DeStlnatlon Essentia Health Fargo 282
Brea kd own Sanford Medical Center Fargo 615
Veterans Hospital - Fargo 38

Hospital Destinations by Percentage
Veterans Hospital - Fargo \
‘m/ Essentia Health Fargo

Sanford Medical Center Fargo
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Fargo AOC Quarterly Report - December 15,205 104108 au

How Hospital Choice Was Made

Further breakdown of reasons marked "other":
5 had choice made by other healthcare professionals involved in their care

2 had choice made by foster parent/guardian

2 had choice made by jail staff/law enforcement

1 had friend make choice when patient unresponsive

2 the patient was uncooperative and no other clues were found so the crews picked

Transport Due To

Closest Facility . 21

Diversion |1
Family Choice - 62
Law Enforcement I 15
Other I 12

Patient's Physician's Choice - 36
Protocol I 1
0
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B Number Of Calls

4/5



Fargo AOC Quarterly Report - December  jan 15,205 104108 au

Reason For Refusal

e N/Aindicates the number of patients transported and calls cancelled without a patient contact. This number may differ from numbers in
Transport Disposition section if crew selected more than 1 reason for refusal.

Reason for Refusal

Refusal or Release Reason Number of Calls

Against Medical Advice 16
Other, Not Listed 5
Patient/Guardian Indicates Ambulance Transport is Not Necessary 107
Patient/Guardian States Intent to Transport by Other Means 35
Released Following Protocol Guidelines 11
Released to Law Enforcement 7

N\A 1,130

5/5



