**Note for the following report:

On March 20, 2024, Sanford Ambulance was required to move their documentation software to the
National Emergency Medical Services Information System (NEMSIS) 3.5 reporting dataset.
Therefore, the data in this report contains data through approximately noon on March 20™.

To summarize the changes ,they moved from 5 choices (Cancelled, No Treat/No Transport, Treat &
Release, Assessment/No Transport, Transport) to 4 disposition categories (Unit Disposition,
Patient Evaluation/Care, Crew Disposition, Transport Disposition). Each category then has 4-7
choices within it to pick from.

The last ten days of March’s data will be submitted with quarter two



=
o o -
t 8 g
- = = @«
o 2 29 o = o
E — & E '2 2 3 c £ =
8 -8 §m & =2 8 B
Transported To - Destination S £ 2 2572253 <
= o E E B E %" o | = UE-’_-,' S
[ak] L o —_
= S22 52%9 8 &
= a © £ S s
JE I
=
Ei S
Cancelled 172 172 [
Mo Treat™o Transport Fis] 75
Treat & Release 20 20
Assessment™o Transport ar ar
Veterans Hospital - Fargo 33 33
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City of Fargo Response Times - January 2024

. Distance
. Distance
43 22 28 1. Qut of 35M 1.4 1.11:08 95.45% 95.45% 90%

1. Reassign delay 1.2 1. 1341 96.43% 95.83% 90%

1. Distance 1.4 1.10:13 96.12% 94.12% S0%

1. Status 1.3 1.10:18

2. Reassign delay 2.3 2.12:10 95.21% 88.24% 90%

1. Qut of 35M 1.5 1.14:58 95.40% 96.43% 90%

1. Reassign delay 1.3 1.1319

2. Distance 23 2. 9:40 94.92% 91.30% S0%

1. Qut of 35M 1.5 1.9:24

2. Reassign delay 2. 4 2. 1348 94.37% B7.50% S0%

1. Distance 1.4 11017

2. Status 23 2. 5:45

3. Status 3.1 3.10:30 93.64% 86.96% 50%

1. Status 1.2 1. 10:01 93.60% 92.86% 90%

1. Status 1.2 1. 546

2. Distance 2T 2.18:50

3. Out of SSM 3.3 3. 5044 93.04% 86.96% S0%

1. Distance 1.4 110028

2. Status 22 2.9:06

3. Status 3.2 3.14:51 92.69% 89.29% 90%

1. Status 1.2 1. 10027 92.99% 96.30% S0%

1. Status 1.2 1,816

2. Out of SSM 2.3 2.3:28 92.82% 90.00% 90%
93.28% 100.00% 50% Response Time Goal Percentage

1. Out of SSM 1.8 1. 9:32 93.26% '92.86% S0% 100.00%

1. Reassign delay 1.2 1.11:02

2. Dispatch delay 2.5 21008

3. Distance 32 3910 CEiL] /_/\_\’__,_\’_/\

4. Chute time 4.3 4,528

5. Distance 56 5.11:09 92.51% 82.14% S0% S0.00%

1. Status 1.1 1. 11:11 92.66% 95.45% 90%
92.87% 100.00% S0%

T Distance T4 71036 aa0

2. Distance 23 2. 945 92.81% 91.67% S0% §

1. Qut of SSM 1.3 1.9:54 S BO.O0

2. Status 22 2. 808

3. Dut of 35M 3.3 3. 11:55 92.61% 89.29% 90% 5 —— pementaze
92.83% 100.00% S0% s —

1. Distance 1.3 1. 10:50 92.98% 96.00% 90% E

1. Distance 1.4 1.9:58 93.11% 96.00% S0% E T0.00%
93.37% 100.00% 90%
93.64% | 100.00% | 90% T
93.87% 100.00% 90%

1. Disp Error 1.4 1. 10037

2. Out of SSM 2.4 2. 919 FUEL

3. Out of SSM 3.8 3.11:14 93.62% 86.36% S0%

1. Disfance T4 T 1023 55.00%

2. Status 23 21509

3. Status 33 31301

4. Distance 4.4 4 935 93.29% B85.71% 90% S0.00%
7% 3505 1 2 3 456 7 8 9 10111213 141516 17 18 1920 21 22 23 24 25 26 27 28 20 30 31
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Cancelled 1349 1349
Mo Treat™o Transport 1) a5
Treat & Release 17 17
AssessmentMo Transport 71 71
Yeterans Hospital - Fargo 1 23 24
Essentia Health Fargo 2 1 173 6 3 7 192
Sanford Medical Center Fargo T 15 12 481 11 26 34 3 4| 593
Grand Total 262 9 16 12 677 17 29 41 3 41171
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City of Fargo Response Times - February 2024

Rolling Daily
Total Call§ Emerg [Mon-EmerTotal RTE] Reason Status Response TimdPercent Compliance|Daily Compliance| Goal
1 50 39 21 0 100.00% 100.00% 90%
1. Status 1.2 (1.10:32
2. Status 22 |29n1
3. Status 33 (31153
4. Status 4.1 |4.10:06
5. Routing 53 5919
2 53 39 24 i §. Chute time 6.5 |6.10:49 92.31% 84.62% 90%
3 42 17 25 0 93.68% 100.00% 90%
1. Status 1.1 1.9:28
2. Dispatch Error 27 2.8:36
4 42 22 20 3 3. Qut of S5M 33 (31249 92.31% 86.36% 90%
5 34 g 26 0 092.80% 100.00% 90%
[ 50 22 28 1 1. Dispatch delay 1.4 [1.10:34 93.20% 95.45% 90%
1. Dispatch delay 1.4 |1.935
T 50 26 34 2 2. Qutof 38M 2.6 |2.10:18 93.06% 92.31% 90%
1. Distance 1.4 [1.9:08
B 43 20 23 2 2. Out of 58M 2.5 |2.957 92.75% 90.00% 90%
1. Status 1.3 (1.10:28
2. Outof S5M 2.1 |2.18:02
3. Status 33 (31104
g 56 28 28 4 4. Qut of 38M 4.5 41135 01.86% 85.71% 90%
1. Status 1.1 (1.12:08
10 58 30 28 2 2. Distance 2.4 21105 92.03% 93.33% 90%
11 47 26 21 1 1. Status 1.2 [1.11:48 02.42% 96.15% 90%
1. Status 1.1 (1.12:06
2. Status 2.2 |2.954
12 56 30 26 3 3. Status 34 31057 92.18% 90.00% 90%
13 7 22 15 0 1. Reassign delay 1.2 [1.1244 92.71% 100.00% 90%
14 46 16 30 1 1. Distance 1.2 [1.842 92.75% 93.75% 90%
15 38 17 21 1 1. Distance 1.4 [1.10:02 92.82% 94.12% 90%
16 51 22 29 0 93.23% 100.00% 90%
17 42 22 20 1 1. Status 1.1 [1.14:07 93.35% 95.45% 90%
18 41 26 15 1 1. Status 1.3 |[1. 855 93.52% 96.15% 90%
19 54 22 32 1 1. Status 1.2 [1.5:42 93.61% 95.45% 90%
20 39 15 24 0 93.82% 100.00% 90%
21 56 30 26 2 2. Status 2.2 |2.1308 93.79% 93.33% 90%
22 49 24 25 0 94.07% 100.00% 90%
1. Status 1.2 [1.9:28
2. Status 2.2 |2.1014
23 51 23 28 3 3. Qut of 35M 31 (31104 93.77% 86.96% 90%
24 49 25 24 1 1. Distance 1.7 [1.8:24 93.87% 96.00% 90%
25 32 12 20 0 294.00% 100.00% 90%
26 52 23 29 1 1. Distance 1.3 [1.8:20 94.06% 95.65% 90%
1. Routing 1.8 1.8:21
27 41 19 22 2 2. Distance 2.8 |20 093.92% 89.47% 90%
28 47 19 28 1 1. Qut of S5M 1.5 [1.9:588 93.94% 94.74% 90%
1. Distance 1.6 1.9:00
2. Distance 2.5 |2.9:50
29 40 15 25 3 3. Reassign delay 3.5 [3.10:27 93.63% 80.00% 90%
717 93.43% 93.97%
93.63% 1.45

Percentage

100.00%

55.00%

50.00%

85.00%

30.00%

75.00%

70.00%

Percent Goal Compliance

m—— Parcent Compliance

— G0

1 2 5 7 95 11131517 19 21 23 25 27 29
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Cancelled 106 106
Ma TreatMo Transport 63 63
Treat & Release 11 11
Assessment™Mo Transpart Ta Ta
Veterans Hospital - Fargo 18 1 149
Essentia Health Fargo 1 1126 11 6 7 1153
Sanford Medical Center Farga 11 6 4 305 11 22 16 1 1| 377
Grand Total 256 12 6 5 449 22 28 24 1 2|808
Sanford Ambulance - Fargo | City of Fargo 911 Response
Dispositions By Reason - March 2024 u
m Law Enforcement
350
u Other
300
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250
m Fatient's Choice
200
150 W Closest Facility
m Patient's Physician's Choice
100
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0 . = . . | . Regional Specialty Center
Cancelled Mo Treat/Mo Treat & Release Assessment/Mo Veterans Hospital - Essentia Health Sanford Medical w Diversion
Transport Transport Fargo Fargo Center Fargo

See accompanying note on March 2024 Dispositions.
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:City of Fargo Response Times - March 2024

] 96.95% | 93.66% | 2579

Total Callg] Emerg |MWon-Emer| Total RTE Reazon Status | Response Time [Percentage Daiby Goal
1. Out of SEM 1.4 1.11:12
1 63 33 30 2 2. Distance 2.7 2. 938 03.94% 90%
2 43 22 28 0 96.36% A 00.00% 50%
3 43 23 20 1 1. Status 1.3 1. 508 96.15% 95.65% 90%
1. Reassign delay [1. 2 1. 12:07
4 55 28 27 2 2. Status 2.3 2. 10:18 05.28% 02.86% 90%
1. Status 1.2 1.12:12
o 59 26 33 2 2. Out of SSM 2.5 2. 503 94.70% 92.31% 50%
1. Distance 1.6 1.12:15
] 45 28 17 2 2. Out of SEM 2.6 2 10:36 94.38% 92.86% 90%
T 39 23 16 1 1. Out of SEM 1.4 1.10:13 04.54% 05.65% 90%
1. Out of SEM 1.4 1. 10:50
8 44 25 19 2 2. Distance 2.5 2101 94.23% 92.00% 90%
9 41 16 25 1 1. Out of SEM 1.3 1.11:48 94.20% 93.75% 90%
10 40 13 27 1 1. Distance 1.7 1. 816 04.09% 02.31% 90%
11 &0 25 35 1 1. Status 1.3 1.12:36 94.27% 96.00% 50%
1. Status 1.2 1.10:06
12 54 31 23 2 2 Distance 2.7 2 11:47 94.20% 93.55% 90%
1. Out of SEM 1.3 1.12:51
2. Out of SEM 2.3 2. 047
13 50 29 21 3 3. Distance 3. 4 3. 512 93.79% B59.66% 50%
1. Status 1.1 1.10:03
14 66 22 44 2 2. Crew Routing 2.6 2 1509 93.60% 90.91% 90%
1. Distance 1.4 1. 1021
15 56 29 27 2 2. Out of SEM 2. 4 2. 5:05 93.57% 93.10% 90%
16 54 28 28 0 94.01% A 00.00% 50%
17 51 25 26 1 1. Distance 1.5 1. 5:40 94.13% 96.00% 90%
18 50 20 30 0 04.39% A 00.00% 90%
19 35 18 17 0 04.61% A 00.00% 50%
7. Status 1.3 1542 FERTE
2. Out of S5M 2z 4 2. 5:30
3. Ouit of S5M 3 4 3921
20 47 23 24 4 4. Out of SEM 4.5 4. 504 04.05% B2.61% 90%
21 51 35 16 0 094 .44% A 00.00% 50% o5 00%
1. Out of S5M 1.5 1.10:08
2. Distance 2.5 2 5923
22 55 16 39 3 3. Distance 3. 4 3. 10:25 04.05% B1.26% 90%
1. Distance 1.5 1. 934
2. Status 2.2 2.9:38 S0.00%
3. Routing 3.5 3. 1436
23 58 27 3 4 4. Out of SEM 4.3 4 11:04 93.63% B5.19% 90%
24 28 13 15 1 1. Reassign delay  |1. 4 1. 10:09 93.60% 02.31% 90%
25 47 22 25 1 1. Distance 1.5 1. 12:50 93.67% 95.45% 50%
26 35 16 19 0 93.83% 100.00% 90% BB
27 49 16 33 1 1. Out of SEM 1.6 1. 547 93.83% 93.75% 90%
1. Status 1.3 1. 5:49
2. Distance 2.8 2. 530
28 45 28 17 3 3. Distance 3.7 3. 558 93.64% B59.29% 90% EDO0%
29 60 23 37 1 1. Status 1.3 1. 9:25 93.70% 05.65% 90%
30 32 16 16 0 03.85% A 00.00% 90%
1. Status 1.2 1. 547
2. Out of S5M 2. 4 2. 506
3 49 26 23 3 3. Out of 35m 3.6 3. 549 93.66% B8.46% 90% FSI00%
L EEEEFE ¢ T 94.21% | 93.69%

Percent Compliance
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