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OUR FAMILY
140 Team Members

130 Patient Care Providers



ACCREDITATION



HEAT MAP & POSTING PLAN



2024 CALL VOLUME = 15,473
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RESPONSE VOLUME 2019 - 2024



RESPONSE TYPES



EMERGENT RESPONSE PERFORMANCE
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TOP 10 PRIMARY IMPRESSIONS

Injury of Head

Back Pain

Chest Pain/Discomfort

Seizures

Shortness of Breath

Anxiety Reaction/Emotional Upset

Generalized Weakness

Abdominal Pain

Behavioral/psychiatric Episode

Alcohol Use



DESTINATIONS

Essentia Health 

Sanford Medical 
Center

Veteran’s Hospital



DESTINATION CHOICE

In 2024, we drove 83,498     
miles taking Fargo patients to 

the hospital. 

Closest Facility

Diversion

Family Choice

Law Enforcement

Medical Direction

Other

Patient’s Choice

Patient’s Physician’s Choice

Protocol

Regional Specialty Center



CARDIAC & STROKE 
CARE

• 9 standards for stroke 
and heart attack 
patients

• Quick, efficient, 
hospital-coordinated 
care

MISSION: LIFELINE



TIME SENSITIVE PATIENTS

• STEMI = 27

Goal <8:59 Minutes

Average Response Time 6:55 Minutes

• Trauma = 120• Stroke = 156 • Critical = 139



CARDIAC REGISTRY TO ENHANCE SURVIVAL (CARES)

https://mycares.net

2024 National Preliminary Data 

• 41.4% received bystander CPR

• 12.6% had bystander applied AED

• 9.2% survived to hospital discharge

• Utstein = 29.4%

• Utstein Bystander = 33.3%
 Bystander provided CPR and/or AED

2024 Preliminary Fargo Data 

• 29.3% received bystander CPR

• 23.5% had bystander applied AED

• 10.2% survived to hospital discharge

• Utstein = 46.2%

• Utstein Bystander = 100%
 Bystander provided CPR and/or AED

https://mycares.net/


OPIATE NUMBERS

Opiate OD   
Impression

Patients That 
Received Naloxone

Doses of Naloxone

2020  2021  2022  2023  2024
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OVERDOSES OVERALL
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BABY DELIVERIES

5



THANK YOU
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