2025 CITY OF FARGO
AMBULANCE DATA
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OUR FAMILY

135 Team Members
126 Patient Care Providers




ACCREDITATION
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2025 CALL VOLUME = 15849
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RESPONSE VOLUME 2019 - 2025

64%
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RESPONSE TYPES
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EMERGENT RESPONSE PERFORMANCE
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TOP 10 PRIMARY IMPRESSIONS

Injury of Head
Extremity Pain
Chest Pain/Discomfort

Seizures

Shortness of Breath

Anxiety Reaction/Emotional Upset
Generalized Weakness
Abdominal Pain

Behavioral/psychiatric Episode
Alcohol Use
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DESTINATIONS
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DESTINATION CHOICE

Transport Due To:

Insurance
25 Regional Specialty Center
37 On-Line Medical Direction Patient

- Diversion Transported
. 10,496, 66%
125 Other

. .

200 Law Enforcement

263 Protocol

205 Closest Facility

740 Family Choice

769 Patient's Physician’s Choice

Patient’s Choice
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CARDIAC & STROKE CARE

rican Heart Association.

Mission:Lifeline*

2023 Mission: Lifeline® EMS Recognition

American
rt
Association.

The American Heart Association proudly recognizes 6

2023
Mission:
Lifeline:

Sanford Ambulance - Fargo
Fargo, ND

Mission: Lifeline’-EMS - GOLD with Target: Heart Attack Honor Roll

Achievement Award

. ) - . . TARGET: HEART ATTACK HONOR ROLL
The American Heart Association/American Stroke Associations recognizes this prehospital

provider organization for demonstrating continued success in using the Mission Lifeline program EMS

Thank you for applying the most up-te-date evidence-based treatment
guidelines to improve patient care and outcomes in the community you serve*

@udémh odeth f- Pk

Nancy Brown Michelle A. Albert, MD, MPH, FACC, FAHA

Chief Executive Officer dent
American Heart Association American H ssociaticn

*For more information, please visit Heart.org/MissionLifeline

Mission:Lifeline CRITERIA

N AT
EMS (based on 2023 data)

9 American Heart Association EMS RECOGN'“ON

MISSION:LIFELINEEMS A Mission: Lifeline EMS Award

AHAEMS1 Pre-arrival notification for suspected stroke

AHAEMS2 Documentation of last known well for
patients with suspected stroke

AHAEMS3  Evaluation of blood glucose for patients
with suspected stroke

AHAEMS4  Stroke Screen Performed and Documented

AHAEMSS  12-lead ECG performed within 10 minutes
for suspected heart attack

AHAEMS6 Aspirin administration for STEMI-positive
ECG

The American Heart Association is excited to

continue recognizing EMS agencies for applying the

most up-to-date evidence-based treatment

guidelines to improve care and outcomes in the

communities they serve.

AHAEMS?7  Pre-arrival notification = 10 minutes for
STEMI positive ECG

Volume Criteria: At least 4 patients for the calendar year
(=1 STEMI patient and >1 Stroke Patient)

Prehospital personnel are the first providers of care
to patients suffering from cardiac emergencies. The
role of EMS in the system-of-care for these patients
is crucial and often sets the course for the patient's
outcome.

Mission: Lifeline System of Care Target Heart
Attack Award

AHAEMSS8 EMS First Medical Contact (FMC) to PCl =90

minutes for Patients with STEMI
For additional Mission: Lifeline EMS Recognition

information, please v AHAEMSS  Door to Thrombolytic Administration = 30
www.heart.org/missionlifeline or email minutes for Patients with STEMI
MissionLifeline@heart.org.

Velume Criteria: At least 4 STEMI patients for the
calendar year

® Copyright 2023 American Heart Association, Inc., a 501(c)(3) not-for-profit. Al rights reserved. 05102023

AWARD LEVELS

Aggregated annual
compliance of 275% for all
required measures and Silver
or Gold award in 2022

SiLver

comPTre i BRS au

required measures

-
| BRONZE |
e

At least one calendar
quarter of compliance =75%

for all required measures




TIME SENSITIVE PATIENTS

Goal <8:59 Minutes
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CARDIAC REGISTRY TO ENHANCE SURVIVAL (CARES)

« 2022 National Annual Report « 2023 Preliminary Fargo Data

40% received bystander CPR

34.8% received bystander CPR

11.3% had bystander applied AED

11.1% had bystander applied AED

9.3% survived to hospital discharge

9.5% survived to hospital discharge

Utstein = 30.7%

Utstein = 30.0%

Utstein Bystander = 34.3% Utstein Bystander = 33.3%
- Bystander provided CPR and/or AED - Bystander provided CPR and/or AED

https://mycares.net



https://mycares.net/

OPIATE NUMBERS

Opiate OD
Impression

Received Naloxone

Doses of Naloxone
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THANK YOU




	2023 city of Fargo�Ambulance data
	Our family
	accreditation
	Posts
	2023 Call Volume = 15,849
	Response Volume 2019 - 2023
	Response Types
	Fargo Responses
	Emergent response performance
	Top 10 Primary Impressions
	Destinations
	Destination choice
	Cardiac & Stroke care
	Time Sensitive patients
	Cardiac registry to enhance survival (CARes)
	Opiate Numbers
	Thank you

