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OUR FAMILY

135 Team Members
126 Patient Care Providers

3
Dual 

Certified

34 13 88
1

Dual 
Certified



ACCREDITATION



POSTS



2023 CALL VOLUME = 15,849
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RESPONSE VOLUME 2019 - 2023



RESPONSE TYPES

Emergent

Emergent Downgraded to Non-Emergent

Non-Emergent

Non-Emergent Upgraded to Emergent



FARGO RESPONSES



EMERGENT RESPONSE PERFORMANCE



TOP 10 PRIMARY IMPRESSIONS
Injury of Head

Extremity Pain

Chest Pain/Discomfort

Seizures

Shortness of Breath

Anxiety Reaction/Emotional Upset

Generalized Weakness

Abdominal Pain

Behavioral/psychiatric Episode

Alcohol Use



DESTINATIONS
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Transport Due To: 

DESTINATION CHOICE

Patient 
Transported
10,496, 66%

Patient Not 
Transported
2,494, 16%

No Patient 
Contact

2,899, 18%

On-Line Medical Direction

Diversion  

Patient’s Choice

Other

Law Enforcement

Protocol

Closest Facility

                               Family Choice

Patient’s Physician’s Choice 

Insurance

Regional Specialty Center

           



CARDIAC & STROKE CARE



TIME SENSITIVE PATIENTS

• STEMI = 22

Goal <8:59 Minutes

Average Response Time 6:20 Minutes

• Trauma = 73• Stroke = 81 • Critical = 10



CARDIAC REGISTRY TO ENHANCE SURVIVAL (CARES)

https://mycares.net

• 2022 National Annual Report 

• 40% received bystander CPR

• 11.3% had bystander applied AED

• 9.3% survived to hospital discharge

• Utstein = 30.7%

• Utstein Bystander = 34.3%
• Bystander provided CPR and/or AED

• 2023 Preliminary Fargo Data 

• 34.8% received bystander CPR

• 11.1% had bystander applied AED

• 9.5% survived to hospital discharge

• Utstein = 30.0%

• Utstein Bystander = 33.3%
• Bystander provided CPR and/or AED

https://mycares.net/


OPIATE NUMBERS
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