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Essentia Health - Fargo 1 2 3 186 5 10 210
Sanford Hospital - Fargo Medical Center 13 8 10 493 10 20 33 2 3 1| 583
Mo Treat™o Transport a5 aa
Treat & Release 29 29
Veterans Hospital - Fargo 26 2 2 30
Cancelled 244 244
AssessmentM™a Tranport a1 91
Grand Total 448 14 10 13 705 13 27 45 2 3 11282
Sanford Ambulance - Fargo | City of Fargo 911 Response
. ags ]
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City of Fargo Response Times - October 2023

Responze Respons
Percentage Daily e Time
Total Calls Emerg  Mon-Emer Tatal BTE Beazon Status  Fesponse Time Change Dlaily Goal
1 45 23 25 1 1 Feassigndelay |12 1.3:31 9565~ 9565 0
2 [] 24 36 1 1. Status 1.3 e 95. 74 95.83 EnEA Sanford Ambulance Call Comparison
1. Status 12 113719
2. Distance 2.3 2. 10:06 1600
3. Distance 35 3,307
3 54 22 32 4 4. Distance 4.5 4. 313 9130 8182 0
1. Status 12 1320 1aoo
2. Status 2.3 2,153
3. Ourof 55M 35 3. 355
4 40 21 13 4 4. Distance 4.3 4. 1153 88832 80953 o 1200
1. Ot of S5M 13 1.10:14 @
5 =1 26 35 2 2. Status 0 2.0 21354 83.662% 92,31 o 3
1. Status 12 110:14 -'E 1000
2. Seatus 23 2. 347 =
5} 44 25 13 3. Distance 34 31041 89_363 88003 Ao
7 50 22 28 1 1. Distance 15 13:25 0183 95 453 Ao 8O0
2 45 =] 28 i} 91.165 i1 Ao
1. Distance 13 110:23
2. Distance 2.3 Z.10:54 500
3. Seatus 32 3324
a A1 33 28 4 4. Distance 4.4 4. 540 0653 87_88 Ao
1. DOt of S5M 13 13:25 400
i 43 22 27 2. Out of S5M 2.4 2. 533 90683 90913 Ao
jil 45 ] 27 1 1. Distance 14 111z20 90983 94 743 a0
12 33 13 20 0 91423 HHHE a0 200
1. Status 12 1342
13 = 26 25 2 2. Distance 2.3 21507 91.502 92,31 a0
1. Distance 13 11012 ]
14 51 26 25 2 2. Status 2.3 21116 91562 9231 a0 :
1. Ot of S5M 13 1 10:04 W Taotal Calls 1488
15 45 28 in 2 2. Status0 2.0 22152 9167 9286 a0 HEmerg 580
1. Status 13 1.10:53 Mon-Emer 738
16 53 23 30 2. Peassigndelay |25 2,529 91643 9130 a0 e =
7 33 15 21 1 1. Distance 15 1.3:15 B ) A 94 443 a0
1. Status 11 1.70:0
15 47 16 H 2 2. Distance 2.5 2.10:03 91602 B7.50x 0 ;
T D of S5 13 1549 Response Percentage Daily Change
13 53 28 25 2. Ot of 55M 2.5 2. 550 9169 92863 b 1m.00%
20 57 ] 35 1 1. Status 12 1.3:47 91.81 4. 74 0
21 43 13 30 0 92 043 flimimdiniiniind 0
1 Reassigndelay |13 1.10:40 95.00%
2. Outof 55M 2.6 2,550
22 45 22 24 3. Distance 3.5 3 9179 86362 30z soEm——=
23 43 2z 27 1 1. PeassignDelay  [1.4 1.3:13 91942 95.45:¢ A SautE
1. Distance 12 1324
2. Out of S5M 2.3 2.10:54 -9
24 47 27 20 3. Distance 3.4 3. 10:58 9179 |88.89% 302 g Eso% T
25 45 20 25 1 1. Ot of S5M 1.4 1.10:50 3191 35003 o ) Change
25 35 & 13 1 1. Status 13 11150 91962 93753 Ao & . . ——
1. Status 11 110:32 g Srmms
27 40 15 25 2 2 Beazsigndelay |22 2.10:03 91823 BE6 67 Ao %
1 Distance 12 1357 Elgaamed 000 e .
2. Status zz 2 547 S aly Change]
28 40 21 13 3 3. Status 31 3.13:35 91.61< B85 713 Ao
1. Status=0 1.0 1.5:36 F0.00%:
23 ki 14 17 2 2. Distance 2.3 21210 91483 B85 713 Ao
1. DOt of S5M 14 13:26
2. Distance ! Chute |24 21513 B5.00%
30 53 23 24 3 3. Status 3.2 3.12:48 91402 B9.662 a0
1. Status 1.1 1.14:04
3 51 29 22 2 2. Distance 26 2345 91473 93.10%2 9 E0.00%: B
196G 5a0 756 55 91.55 91.687 1 35 7 0111315171921 23 252729 31 9/24
96053 | 91.47%
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Essentia Health - Fargo 1 1 3183 7 9 14 1) 224
Sanford Hospital - Fargo Medical Center g 6 8 444 12 24 256 2 2 2| 533
Cancelled 226 226
Mo TreatMo Transport 63 63
Treat & Release 21 21
Assessment™o Transpart a0 a0
Veterans Hospital - Fargo 24 2 26
Grand Total /0 9 TF 11 656 19 33 41 2 2 3| 1173
Sanford Ambulance - Fargo | City of Fargo 911 Response
" wg |
Dispositions By Reason - November 2023
B Law Enforcement
>00 m Other
450
100 m Protocol
350 m Patient's Choice
300 u Closest Facility
250
W Patient's Physician's Choice
200
150 » Family Choice
100 Regional Specialty Center
50
I - I B » On-Line/On-5cene Medical
0 T T T T T T 1 Direction
Essentia Health - Sanford Hospital - Canceled Mo Treat/Mo Treat & Release Aszessment/Ma Veterans Hospital - Diversion
Fargo Fargo Medical Center Transport Transport Fargo
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City of Fargo Response Times - November 2023

Response Respons
Percentage Daily e Time
Total Calls Emerg  Mon-Emer Total RTE Reason Status  Response Time Change Daihy Goal .
1 35 18 17 1 [1. OutofSSM 1.3 1._11:54 94.44% 94.44% | o0% Sanford Ambulance Call Comparison
2 55 29 28 1 1. Etatus 1.3 1.10:32 05.74% 96.55% B0% 1600
1. Distance 1.8 1. 5911
2. Out of S5M 2.3 21015
3. Out of SSM 3.2 3,529 T
3 50 23 27 4 4. Status 4.3 4. 1118 91.43% B2.61% 50%
1. Status 1.1 1.10:11
4 41 23 18 2 2. Status 2.2 2. 11:582 91.40% 91.30% 50%
5 44 16 28 1 1. Distance 1.8 11037 91.74% 93.75% 50% LT
1. Status 0 1.0 1.11:32 -
2. Status 0 2.0 2.9:37 8
[ 43 22 21 3 |3 OutofsSM 3.4 3. 11:00 90.84% B6.36% | 90% |- duan
1. Out of SSM 1.4 1.14:38 -
2. 0ut of 35K 25 2. 1116
T 65 25 40 3 3. Status 3.2 31111 90.38% B£8.00% 50% 200
1. Status 1.3 1.12:18
2. 0ut of 35K 23 2823
3. Status 3.2 3. 10:32 00
4, Distance 4.5 4.9:39
3 37 20 17 5. Distance 5.6 5. 1047 B88.64% 75.00%, 50%
9 56 30 28 1 1. Status 1.1 1.11:25 89.81% 96.67% 50% 400
10 49 25 20 0 91.06% 10000 50%
1. Distance 1.5 1.10:47
11 43 23 25 2 2. 0Out of SM 2 4 2 10:27 91.09% 91.30% 50% 200
12 32 17 15 1 1. Distance 1.3 1. 10:54 01.27% 04.12% D0%
13 35 17 18 1 1. Status 1.3 1. 11:18 91.44% 94.12% 50%
14 54 28 28 1 1. Distance 1.8 1. 1121 91.88% 96.43% 50% o
1. Distance 1.3 1.13:47 -
2. 0ut of 35K 25 2. 5:45 M Total Calls 1365
15 40 17 23 3 3. Distance 3.3 3. 10:56 91.39% B§2.35% 50% m Emerg 545
1. Disp. Delay 1.4 1.11:20 NorrErner 719
16 53 19 34 2 2. Distance 25 2 10:02 91.29% B89.47% 50%
17 57 20 a7 T |1 Status 12 1954 91.49% 95.00% | 90% H TomIRTE 5L
18 45 29 20 1 1. Out of S5M 1.6 1.10:08 91.85% 96.55% 50%
19 44 20 24 1 1. Status 1.2 1. 12:57 92.00% 95.00% S0% Daily Response Time Compliance
20 39 17 22 0 92.31% 4 00.00%: 50%
21 47 20 7 0 92.64% 100.00% | o0% | 10000%
22 39 18 21 1 1. Out of SSM 1.4 1.13:28 92.71% 04.44% 50%
23 36 18 18 1 1. Status 1.2 1. 528 92.77% 04.44% 50%
1. Out of 35K 1.4 1.11:40 95 .00%
24 43 19 24 2 2. Status 2.1 2. 13:00 92.65% B89.47% 50%
1. Status 1.1 1.5:1% /_/\_/_/\/\
25 39 13 21 2 2 Status 0 20 2 11:35 92.52% B£8.89% 50% T
1. Distance 1.2 1. 10:45 ' N
26 44 20 24 2 2. Distance 2.3 2. 1120 92.43% 90.00% 50%
1. Status 1.3 1. 59:59
27 47 13 29 2 2. Status 2.2 2. 507 92.32% B£8.89% 50% B5.00%
28 42 18 24 0 03.93% 100.00% D0%
1. Chute / Status (1.3 1.12:45
2. Reassign Delay (2.8 2.9:05 E0.00%
3. Out of SSM 3.4 3.10:25
29 55 N 24 4 4. Qut of S5M 4.1 4. 10:20 92.28% B7.10% 50%
1. Out of 35K 1.5 1.11:37
2. Distance 2.2 2. 9:05 75.00%
30 47 24 23 3 3. Reassing Delay [3.3 3. 1151 92.11% B7.50% 50%
50%
1365 546 719 5 91.93% 91.99% 70.00%
96.26% 92.11% 1 2 3 45 6 7 B 0 10111213 14 15 16 17 1E 10 20 21 22 23 24 25 26 27 2B 20 30
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Essentia Health - Fargo 1 2 6 184 6 13 1 1) 2149
Sanford Hospital - Fargo Medical Center 18 10 20 491 9 31 24 1 3 4| 611
Cancelled 192 192
Mo Treat™o Transport 101 101
Treat & Release 33 33
AssessmentM™a Transport 108 108
Veterans Hospital - Fargo 39 39
Grand Total 434 19 12 26 714 14 37 37 1 4 51303
Sanford Ambulance - Fargo | City of Fargo 911 Response
" g |
Dispositions By Reason - December 2023
B Law Enforcement
600 W COther
500 m Protocol
m Patient's Choice
400
m Closest Facility
300
W Patient's Physician's Choice
200 & Family Choice
100 Regional Specialty Center
I N I I » On-Line/On-5cene Medical
0 T T T T T T 1 Direction
Essentia Health - Sanford Hospital - Cancelled Mo Treat/Mo Treat & Release Aszessment/Mo ‘Veterans Hospital - Diversion
Fargo Fargo Medical Center Transport Transport Fargo
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City of Fargo Response Times - December 2023

EJ Percentage
Total Calls| Emerg | Non-Emer | Total RTE Reason Status  Response Time  Daily Change Daihy Goal
1 54 25 20 1 1. Status 1.1 11227 96.00% 96.00% 90%
1. Status 1.3 1.1033 Fargo Ambulance Call Comparison
2 44 19 25 2 2. Out of SSM 2.4 2.9:28 93.18% 89.47% B09%
3 32 14 18 1 1. Chute time 1.7 1. 8:50 93.10% 92.86% 50% 1500
1. Qut of SSM 1.2 1.12:02
4 47 19 28 2 2. Digtance 27 2.10:20 92.21% B9.47% B0% 1400
5 35 13 22 1 1. Out of SSM 1.4 11217 92.22% 92.31% B0%
1. Distance 1.4 1.8:13
2. Status 2.2 2.12:00 L
3. Distance 38 3. 10:50
[} 61 35 26 4 4. Qut of SSM 4.6 4,9:24 91.20% BB.57% B09% 1000
7 52 29 33 0 93.64% 100.00% 50% =
2 50 19 31 1 1. Distance 1.4 1.9:28 93.06% 04.74% 90% g =00
9 52 27 25 1 1. Status 1.2 1.11:02 93.50% 96.30% 90% g
1. Status 1.2 1.59:14 =
2. Status 22 2 10:30 800
3. Distance 3.5 3. 1148
4. Distance 4 8 4 9:52 ano
10 56 28 28 5 5. Status 5.3 5. 10:37 92.11% 82.14% B0%
1. Distance 1.3 1.12:05
11 a7 26 21 2 2. Dizp Error 2.3 21042 92.13% 92.31% 90% il
12 43 13 30 0 92.51% 100.00% 90%
13 53 28 24 1 1. Digp Error / Reassign 1.4 1.15:36 92.91% 96.65% B0% ]
1. Out of SSM 1.4 1.9:14
14 85 34 31 2 |2 Distance 2.2 2. 11:56 93.03% 94.12% 90% u Tatal Calls
15 a7 21 28 1 1. Distance 1.5 1.9:58 93.16% 05.24% 90% B Emerg
16 43 15 28 1 1. Qut of SSM 1.4 1. 10:53 93.17% 93.33% 90% Mon-Emer
1. Status 1.3 1. 1339 ] ] = Total RTE
17 53 27 26 2 2. Status 2.2 21304 93.13% 92.69% B09%
1. Status 1.2 11017
18 40 16 24 2 2. Status 2.3 210011 92.91% B7.50% B0% Percentage Dail'-'.' Change
19 47 28 21 0 93.33% 100.00% B0%
20 41 21 20 1 1. Reassigned / 00SSM (1.7 1. 11:20 93.42% 95.24% B0% IRTE
1. Dizp Delay/Reassigned (1. 4 1. 9:09
21 53 26 27 2 2. Dizp Delay/Reagsigned (2.7 2.8:3 93.36% 92.31% B0% 95.00% W
1. Out of SSM 1.4 1.10:09
prd 44 23 21 3 2. Distance 27 2 10:04 93.07% 86.96% 909% a0.00%
23 41 20 21 1 1. Qut of SSM 1.3 1.11:47 93.14% 95.00% 90%
24 40 18 22 0 93.37% 100.00% 90%
1. Status 1.1 110027 25.00%
2. Reassign delay 2.3 2 535
25 45 24 21 3 3. Out of SSM 3.4 3.5:20 93.12% 87.50% 909% e
26 51 26 25 1 93.25% 96.15% 90%
27 45 26 20 0 93.54% 100.00% 90%
28 54 25 20 1 1. Statug 1.1 1.19:28 93.63% 96.00% B0% 75.00%
1. Status 1.1 1. 13:28
2. Status 2.1 2.11:.42
3. Out of SSM 3.4 31209 T0.00%
20 65 31 34 4 4, Digtance 4.7 4, 9:55 93.33% B87.10% B0%
30 36 5 21 0 93.48% 100.00% 50% 55.00%
1. Status 1.2 1. 10:34
B 53 26 27 2 2. Status 2.2 2. 0:54 03.44% 92.31% 90%
1500 716 T84 47 93.12% 93.61% 60.00%
06.87% | 93.44% 12345678 01011121314151617181020212233 24352627 22930
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