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Esszentia Health - Fargo 1 2 T 230 8 10 6 2 266
Sanford Hospital - Fargo Medical Center T07 14 460 12 27 40 1 2 1| 571
Cancelled 231 23
Ma TreatMo Transport a0 a0
Treat & Release 18 18
AssessmentM™a Transport Kl Kl
Veterans Hospital - Fargo 27 1 28
Grand Total 414 8 9 21 717 20 37 47 1 4 11279
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City of Fargo Response Times - April 2023

Compiled 7/14/23

Percentage

100.00%

55.00%

S0.00%

£5.00%

E0.00%

75.00%

70.00%

65.00%

60.00%

Percentage Compliance

/\/\"V/N

1

s PErCE MR EE

— |

5 5 7 9 11 15 15 17 19 21 23 35 27 20

Total Calls| Emerg Non-Emer | Total RTE Reason Status Response Time | Percentage Drailiy Goal
1 45 17 28 1 1. Distance 1.4 1.10:14 94.12% 94.12% B0%
2 43 23 20 0 97.50% 100.00% 50%
3 53 25 28 0 98.46% 100.00% 50%
4 53 28 25 1 1. Reassign Delay 1.8 1. 15:08 97.85% 96.43% 50%
1. Chute time 1.5 1. 10049
3 39 18 21 2 2. Chute time 2.3 2. 16:58 96.40% 88.89% 50%
[ 43 15 28 1 1. Reassign Delay 1.8 1. 11:52 96.03% 93.33% 80%
T 43 22 25 0 96.62% 100.00% 50%
8 47 158 28 0 97.01% 100.00% 50%
9 38 158 158 1 1. Reassign Delay 1.3 1. 1217 96.77% 94.74% 80%
1. Distance 1.7 1. Enrt 10
2. Out of SSM 2.2 2.1
10 58 23 35 3 3. Dizp Error 3.7 3.3 95.69% B6.96% 90%
1. Distance 1.6 1.1
il 28 20 2 2. Digtance 2.8 2.10 95.36% 92.86% B0%
1. Status 1.2 1.9:28
2. Out of SSM 2.5 2.9:25
12 60 28 32 3 3. Out of SSM 3.1 3. 10:00 94.72% 59.29% 50%
13 53 15 34 0 95.07% 100.00% 50%
1. Distance 1.6 1817
14 50 27 23 2 2. Distance 2.8 2 10:37 94.86% 92.59% 50%
1. Out of SSM 1.4 1.8:07
15 21 23 28 2 2. Status 2.1 2. 10:45 94.61% 91.30% 50%
1. Status 1.1 1. 936
2. Status 2.2 2122
16 43 21 27 3 3. Disp Delay 3.4 3. 9:24 04.08% B5.71% 90%
17 52 23 29 0 04.44% 100.00% 90%
18 44 25 18 0 04.80% 100.00% 90%
19 52 28 24 0 95.14% 100.00% 90%
20 44 25 k] 0 95.40% 100.00% 90%
21 52 25 27 0 95.64% 100.00% 90%
22 41 18 23 0 95.80% 100.00% 90%
23 55 33 22 0 06.06% 100.00% 90%
1. Status 1.1 1.17:14
24 45 18 28 2 2. Digtance 2. 2. 935 95.83% BE8.89% B0%
25 49 25 24 0 96.01% 100.00% B0%
1. Distance 1.5 1.9:51
26 47 22 25 2 2. Out of SSM 2. 4 2. 12:20 95.82% 90.91% 50%
1. Out of SSM 1.3 1. 8:27
2. Status 21 2. 1055
27 42 2 2 2 3. Status 2.2 3. 959 95.64% 90.48% 50%
28 52 22 30 1 1. Disp Reassign 1.8 1.8:M 95.63% 95.45% 50%
29 38 24 14 0 95.7%% 100.00% 50%
30 47 24 23 1 1. Status 1.1 1.11:28 95.7%% 95.83% 50%
B oz | 0 BT 29 95.76% | 95.59%
97.98% | 95.79% |
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E=ssentia Health - Fargo 5 3 6227 6 8 8 1| 265
Sanford Hospital - Fargo Medical Center M 6 13 452 14 42 34 3 1 2| 577
Cancelled 285 285
Mo Treat™o Transport a5 a5
Treat & Release 22 22
AssessmentMo Transport 116 116
Yeterans Hospital - Fargo 27 1 28
Grand Total 518 15 9 19 706 20 51 43 23 1 32[1388
Sanford Ambulance - Fargo | City of Fargo 911 Response
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City of Fargo Response Times - May 2023

Rezponze af
Total Calls] Emerg  |Mon-Emer| Total RTE Reason Status Time Compliance Daily Goal Sﬂnfﬂl‘d Ambulal‘l{:& ca" cnmparisnn
1 Status0 1.0 1.12:00
1 57 25 32 2 |2 Stars 2. Status |2 13:33 92.00: | 92003 | 90 ig%
2 51 22 29 il 95 743 (100 D05 | 903 = 1400
3 45 18 27 1 1. Distance 1.3 1321 95.38% 94 443 | 304 :ﬂ: 1200 _
1. Chute time 16 1515 5 133'; |
4 55 23 32 2 2. Out of S5M ) 2. 934 94 32% 91,3024 | 30 = SO0
1. Status 12 1.3:06 E 400 —
5 G0 27 33 Z 2. Status 2.2 2. 10:46 393.91 92,59 | 30 zng ]
B 42 18 24 0 94 74 [100_005< | 903
T 5a 2R 32 1 1. Status 1.4 1541 94 97« 96153 | 90 HResporme TaneExoepGas =
g 52 21 | 0 95.56%  [100_DD3 | 903 —
] 36 25 1l 1|1 Distance 13 110:07 95 61| 96.005% | 903 = Non-Emergent 805
10 43 25 24 1 1. Beassign Delay 16 1.3:00 95.65% 96.003 | 30 W Emergent 716
11 46 13 27 0 95.98 | 10000 | 30 Total calks 1621
1. Distance 17 1.10:15
2. Reassign Delay 2.4 2.11:10 .
12 B1 32 29 3 |3 DispError 3.6 3917 95.37% [90.63% | 90 Percentage Compliance
13 53 28 1| 1] 9573 100005 | 305 | o0 oo
14 45 20 25 0 96.05%  [100_003 | 903
1. Status 13 1.3:54
15 33 26 27 £ . Crew Errar 25 2. 1847 5. 77 |92 31 | 9] Bos /\/_/—/\/‘l,—\_‘
1E a7 15 22 0 95.95%  [100_0D0:< | 903 '
17 44 14 30 1 1. Distance! Chute time |1, 3 11107 95.83% 92 863 | 304
1 Distance 16 1524 e
15 S0 27 23 2 2. Out of S5M ) 2.10:51 95.62% 92,59 | 304
1. Status ! Reaszigned |12 1.12:02
2. Status 21 Z2.9:55 85.00%
13 52 17 35 3 3. Out of S5M 3.5 3.10:01 95.09: 82,35 | 30
20 Ed 25 33 1 1. Chute time 1.4 1.9:35 95142 96.002% | 90
1. Distance 15 1.9:d43 B0
21 52 22 30 2 2. Distance 2.5 2.3:30 94 3953 0,91 | 304
22 a7 26 1 1 1. Out of S5M 1.4 1.10:35 395.01%% 96153 | 304
1. Status 214 1540 75 OHk
23 46 28 15 2 Dt af S5M ) 2. 1128 94 303 92 863 | 3004
24 57 23 34 0 A5 11 100,005 | 30
25 &1 4 30 1 1. Status 1.1 1.9:50 95 112 95,2422 | 90
1 Status 12 11138 e
26 T4 26 45 2 2. Distance 2.3 2.3:50 94393 92 313 | 30
1. Status 13 13
27 46 22 24 2 2. Dispatch delay 2.5 2.1 94 85 90915 | 90| SS0Os
1. Distance 17 1.3:40
25 G0 30 30 Z 2. Status 2.3 2. 15:40 94 78x 93.33% | 30
1. Disp. Errar 15 1.10.02 G000
2. Distance 2.4 2 12:26 12345678 910111213141516171819202122232425262728293031
3. Distance 34 3322 — P e Entage of Compli ance e {338 |
29 53 24 35 4 4. Status 4.1 4. 501 94 37 83.33% | 304
30 a7 25 32 1 1. Unkrown 1.7 1.10:43 94 43¢ 96.003 | 30
= i] 94 55%  [100.00% | 903
95.08% a4 72%
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Essentia Health - Fargo 1 3 3197 6 12 22 1 1| 246
Sanford Hospital - Fargo Medical Center T o5 T 473 10 37 35 3| 577
Cancelled 245 245
Mo Treat™o Transport a5 a5
Treat & Release 13 13
AssessmentM™ao Transport a1 91
Weterans Hospital - Fargo 1 20 1 2 24
Grand Total 444 9 8 10 690 17 51 57 1 4[1291
Sanford Ambulance - Fargo | City of Fargo 911 Response
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200 w Fatient's Physician's Choice
150
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Essentia Health - Sanford Hospital - Canceled Mo Treat/Mo Treat & Release Assessment/No Veterans Hospital - W Diversion
Fargo Fargo Medical Center Transport Transpart Fargo
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City of Fargo Response Times - June 2023
Percentage
Total Calls Emerg  Mon-Emer Total RTE Reason Status  Response Time of Daiby Goal
1 54 25 29 0 100.00% 100.00% _ [90%
2 52 22 30 0 100.00% | 100.00% [90% Sanford Ambulance Call Comparison
E 47 16 26 1 1. Reassign Delay 1.2 1.9:13 98.41% 93.75% _ |90%
1 Distance 16 11057 1s00
4 39 15 24 2 |2 status 2.2 2. 1558 96.15% B6.67%  |90%
1. Status 11 1.10:03 1400
2. Status 0 2.1 2.30:47
5 51 k| 30 3 |3 Distance 3.5 3.13:55 94.50% 90.32%  [80% 1200
1. Dizp Error 1.8 1. 927
2. Status 21 2,907 1000
3. Out of SSH 3.5 3.9:49 2
5 58 29 29 4 |4 Reassign Delay 4.8 4.9:30 92.75° 86.21%  |90% E 200
7 50 24 26 1 1. Distance 1.6 1,811 93.21° 95.83%  |90% 3
1. Status 1.2 1. 1354 €00
] 58 25 33 2 |2 status 2.2 2922 93.05% 92.00%  |90%
1. 0ut of S5H 15 1,810 200
] 52 26 26 2 |2 statuso 2.0 2. 24:41 92.96° 92.31%  |90%
10 45 17 28 0 93.48° 100.00% _ [90%
11 48 21 25 1 1. Status 2 1.11:31 93.63° 95.24%  |90% &
12 B85 28 37 1 1. Out of SSH 4 1. 18:48 93.91° 96.43%  |90%
13 54 30 24 1 1. Out of SSM 1.4 1.11:19 94.17% 96.67% _ |90% o )
14 55 28 27 0 94.66° 100.00% _ [90% ST T
15 3 16 17 0 94.90° 100.00% _ |90%
1_Distance 18 1828 L= £
15 39 19 20 2 |2 status 2.3 2.9:28 94.62 80.47%  |o0% Nar-Emer 814
17 39 15 24 1 1. Distance 1.3 1.13:59 94.57 93.33%  |90% m TotzI RTE ER
13 44 15 29 1 1. Status 1.3 1.10:07 94.53 93.33%  |90%
1. Distance 1.4 1,812
19 50 24 26 2 |2 status o 2.0 2. 11:51 94.37% 91.67%  |90% Percentage Compliance
20 55 23 3z 0 94.65° 100.00% _ [90% AL
21 50 24 36 1 1. Reassign Delay 1.2 1.17:26 94.71° 95.83%  |90%
1 Status 13 11107
2. Distance 2.3 2.13:08 SHIL
22 58 27 &Y 3 |3 Distance 3.4 3. 10:01 94.40° 58.89%  [90%
23 55 21 34 0 94.63° 100.00%  [90% 90.00%
24 29 21 13 1 1. Status 1.3 1.9:14 94.65° 95.24%  |90%
1. Status 1.1 1.11:58 B5.00%
25 48 23 25 2 |2 status 2.3 2 902 94.51 91.30%  |90% o
26 45 20 25 0 94.70 100.00% _ [90% 2 . ;
7. Out of 55N 75 T 17.00 § B0.00% :;ng!mwm
27 51 23 28 2 |2 status o 2.0 2.913 94.57 91.30% _ |90% & -
23 47 19 23 0 94.74 100.00%  |90% 75.00%
1. Ouf of 55M 15 1,833
2. Out of SSH 2.5 2920 70.00%
29 43 20 23 3 |3.0utofssu 3.5 3.9:18 94.44% 85.00%  [90%
30 44 20 24 0 94.60% 100.00% _ |90% e
1481
97.67% | 94.60% | 27.13 L
YT 1234567 8 9101112131415161718192021222324352627282930



