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Essentia Health - Fargo 4 223 7 10 8 1) 253
Sanford Hospital - Fargo Medical Center 5 3 6 468 22 38 39 2 3| HE6
‘feterans Hospital - Fargo 1 1 25 2 3 32
Cancelled 252 252
Mo Treat™o Transport a5 25
Treat & Release 20 20
Assessment™o Transport 29 29
Grand Total 446 5 4 11 716 31 48 50 2 4(1317
Sanford Ambulance - Fargo | City of Fargo 911 Response "
Dispositions By Reason - October 2022 ® Law Enforcement
500 m Other
450 B Protocol
400
350 B Patient's Choice
200 m Closest Facility
250
m Patient's Physician's Choice
200
150 m Family Choice
100
On-Line/On-Scene Medical
=0 I Direction
o ; . - . B Diversion
Essentia Health - Sanford Hospital - Veterans Hospital - Canceled Mo Treat/Mo Treat & Release Assessment/Mo
Fargo Fargo Medical Center Fargo Transport



Sanford Ambulance — Fargo City of Fargo 911 Response Data
1 October 2022 through 31 December 2022

City of Fargo Response Times - October 2022

Response RFespans
Percentage Daily e Time
TotalCalls Emerg  Mon-Emer Total RTE Reaszon Status  Fesponse Time Charge Daaily Goal
1 47 22 25 0 100003 10000~ a0
Z 3 15 24 i 100.00> | 100003 a0 Fargo Ambulance Call Comparison
1. Status 13 136
Z. Distarce z.4 2. 33T 1300
3. Distance 33 31312
3 43 15 25 4 4. Out of S5M 4.5 4.12:20 9273 T7.78% 302 1500
1. Status 11 11407
4 57 30 27 2 2. Out of S5M 2T 2. 10:03 9294 93,33« 0 AT
1. Status 11 11016
2. Status 2.1 217 ]
3. Status 3.3 3.10:20 3
= E1 23 32 4 4. Out of S5M 4.5 4.10:22 91.23% 86. 21 90 '.E
G 43 20 23 0 92.54% 100,00z a0 = looo
1. Status
2 12 11012 200
T 52 23 23 2 Peaszignl0035M (2 3 21333 92 363 91303 a0
2 Sd 25 28 0 93 443 10000~ A0 500
a 4d 2 23 0 a4 1232 10000~ A0
1. Status 11 1.18:04
10 g2 21 4 2 2. Statuz 2.3 2.5:.08 9378 90483 A0 S
il E1 28 33 0 94 47 100.00=: A0
1. Out of 55M 17 11017 200
12 47 22 25 2 2. Out of S5M 2.4 2.9:40 94183 90,91 0
13 43 7 32 0 94 52 10000z 0 o
1. Status 11 116:26
14 53 21 32 2 2. Status 2.1 21222 9425 90483 90 HTaotal Calls 1545
13 a7 28 29 1 1. BeassignOelay |12 1.59:20 9443 96434 a0 M Emerg 704
16 43 20 23 0 94743 100,00z 30z Non-Emar a1
1. Status 1.1 112:26
17 a5 75 20 2 |2z Stas 2.3 2. 306 94.5622 | 92.00% a0 SLSERTE “
15 51 25 2B 1 1. Status 14 11031 94 653 96003 a0
13 E1 2 40 0 a4 913 10000~ A0 ]
] 35 = = i 95 055 100005 T Response Percentage Daily Change
21 40 15 25 0 a5 215 10000~ A0 1.00.06F%
22 45 23 23 0 95 443 100.00=: A0
23 45 13 27 1 1. Status 11 110:25 95 413 94 743 A0
1. Status 13 11057 BT
2. Distance 2.3 i
2d 4d 2d 20 3 3. Distance 3.5 3925 95.05% 87.50x 0 T
1. Ot of £5M 14 1.3:.03
2. Ot of 55M 2.3 21157 s
3. Ot of S5M 3.2 3.12:51 & B50%
25 43 23 25 4 4. Status 4.2 4. 10:54 94.53% 8261 90 -
1. Sratus 13 1.3:50 5 gl b a2 ey
26 44 13 25 2z |2 Distance 26 2 15:45 94363 89.47% ane w B000% Change
27 50 2d 2B 1 1. Out of 55M 15 13:25 94 423 a5 83 a0 = = Response Time Goal
1. Seatus 12 1.10:16 =
2. Distance 27 |z § TR
3. Sratuz 33 31007
28 47 25 22 4 4. Out of S5M 4.5 4.10:04 93993 84 003 A0 F0.00%
23 E1 ]| 30 1 1. chute time 15 110:34 94 133 96 77 A0
30 55 32 23 0 94 402 100.00=: A0
1. Distance 15 1114z EESEIL
2. Ot of S5M 21 2112
3| 43 25 23 3 3. Status 3.1 3.10:21 94183 88.00% 0 T
1545 04 84 il 1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31
2EBEX | B2 | 94 523 | 94 323 |
97.35 | 94183«




Sanford Ambulance — Fargo City of Fargo 911 Response Data
1 October 2022 through 31 December 2022
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E=z=zentia Health - Fargo 2 1221 7 OF 12 1| 251
Sanford Hospital - Fargo Medical Center 8 7 11 441 9 47 48 2 2| 575
“eterans Hospital - Fargo 28 2 1 )
Cancelled 209 209
Mo TreatMo Transport 106 106
Treat & Release 22 22
Assessment™o Transport a0 an
Grand Total 427 10 7 12 690 16 56 61 2 3 1284
Sanford Ambulance - Fargo | City of Fargo 911 Response "
Dispositions By Reason - November 2022 = Law Enforcement
So0 m Other
450 B Protocol
400
350 B Patient's Choice
300 m Closest Facility
250
m Patient's Physician's Choice
200
150 w Family Choice
100
<0 I I Regional Specialty Center
o i | | i i | i . B On-Line/On-5cene Medical
Eszentia Health-  Sanford Hospital -  Veterans Hospital - Cancelled Mo Treat/Mo Treat & Release Aszeszment/Mo Direction
Fargo Fargo Medical Center Fargo Transport Transport

Compiled 3 January 2023




Sanford Ambulance — Fargo City of Fargo 911 Response Data
1 October 2022 through 31 December 2022

City of Fargo Response Times - November 2022

Response Respons
Percentage Daily e Time
Total Calls Emerg  Mon-Emer Total RTE Reason Status Response Time Change Daily Goal
1 57 22 35 1 1. Status 1.2 1.9:18 95.45% 95.45% G0%
2 53 28 25 1 1. Status 1.3 1.8:11 96.00% 96.43% 50%
3 54 26 28 0 97.37% 100.00% |  90%
4 56 23 33 1 1. Reassign delay [1.5 1.9:28 96.97% 95.65% 50%
5 61 20 41 0 97.48% 100.00% |  90%
6 43 22 21 1 1. Status 1.2 1.8:13 97.16% 95.45% 50%
7 51 23 28 0 97.99% 100.00% |  90%
1. Status 1.1 1.10:33 "
8 56 35 21 2 2. Distance: 2.5 21057 96.98% 94.29% 90% E
[ 40 17 23 0 97.22% 100.00% | 90% 5
10 55 25 30 0 97.51% 100.00% | 90% ,‘E
1. Out of S5M 1.4 1.12:23 200
2. Distance 2.6 2813
11 63 26 37 3 3. Out of S5M 3.4 3.11:23 96.63% B8.46% 50%
12 53 13 34 0 96.85% 100.00% | 90% Eoo
1. Distance 1.6 1.9.05
13 42 22 20 2 2. Reassign Delay [2. 3 2. 10:48 96.43% 90.91% S0% 400
1. Distance 1.3 11027
2. Distance 2.3 210044
3. Distance 3.6 3.10:13 20
4. Out of S5M 4.3 4.10:04
14 42 19 23 5 5. Status 53 5.9:24 95.11% 73.68% 50% o
1. Status 1.1 1.817 -
15 39 19 20 2 2. Status 2.3 2. 10:34 94.80% B89.47% 90% u Towl Calls 1453
1. Status 1.1 1.9:33 m Emerg 673
2. Distance 2.4 21037 NonEmer 795
16 54 19 35 3 3. Distance 3.6 3. 11:00 94.25% B4.21% 50% BT =
17 52 29 23 1 1. Distance 1.5 1.10:18 94.42% 96.556% 50%
1. Reassign delay (1.3 1. 924
13 ‘;: ;ﬁ gg ﬁ 2. Chute time 25 2952 3:14; 13050-583;'_'“ ggi Daily Response Time Compliance
20 32 17 15 0 94.69% 100.00% | 90% 100.00%
21 41 13 28 0 94.84% 100.00% | 90%
22 45 25 21 0 95.10% 100.00% | 90%
23 55 26 29 1__ 1. Distance 1.5 1,936 95.16% 96.15% | 80% | S50
1. Out of S5M 1.4 1.9:41
2. Status 2.2 2.11:02
3. Out of S5M 3.4 3. 9:11 2008
4. Distance 4.5 4.11:38
24 40 23 17 5 5. Distance 57 5.9:31 94.43% 78.26% 50% T
25 53 24 28 1 1. Status 0 1.0 1.13:24 94.49% 95.83% 50%
26 54 29 25 1 1. Distance 1.4 1.10:13 94.59% 96.556% 50%
27 k1 16 15 0 94.74% 100.00% |  90%
T 5tatis 13 7838 s200%
2. Distance 2.4 2.12:34
3. Distance 3.6 3939 50.00%
28 51 23 28 4 4. Distance 4.8 4.9:34 94.29% B2.61% 50%
29 50 24 26 0 94.50% 100.00% |  90%
30 44 18 26 0 94.65% 100.00% |  90% BR.O0%
50%
1469 673 796 36
245% | 535% [ 2653 [ 95.63% [ 94.63% | B5.00%
97.55% | 94.65% 1 Z 3 4 5 6 7 B 9 1011 1Z 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 2B 29 30

Compiled 3 January 2023




Sanford Ambulance — Fargo City of Fargo 911 Response Data
1 October 2022 through 31 December 2022

Count of Incident Number

Transported Due To | = |

Compiled 3 January 2023
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Essentia Health - Fargo 4 1 6236 9 7T 13 276
Sanford Hospital - Fargo Medical Center 8 8 11 471 6 32 43 1 1| 581
Veterans Hospital - Fargo 1 1 27 1 3 33
Cancelled 256 256
Mo TreatMo Transport 114 114
Treat & Release 19 19
Assessment™o Transports 6a 68
Grand Total 457 13 9 18 734 15 40 59 1 1[1347
Sanford Ambulance - Fargo | City of Fargo 911 Response "
Dispositions By Reason - December 2022 ® Law Enforcement
500 m Other
450 B Protocol
400
150 B Patient's Choice
300 m Closest Facility
250
m Patient's Physician's Choice
200
150 m Family Choice
100
On-Ling/On-5Scene Medical
30 Direction
0 . A . , - W Diversion
Essentia Health - Sanford Hospital -  Weterans Hospital - Cancelled Mo Treat/Mo Treat & Release Assessment/MNo
Fargo Fargo Medical Center Fargo Transport




Sanford Ambulance — Fargo City of Fargo 911 Response Data

1 October 2022 through 31 December 2022

Compiled 3 January 2023

City of Fargo Response Times - December 2022
|Total Non-Emer Reason Status | Response Time | Daily Change Daihy Goal
1 47 19 28 1 94.74% 94.74% 90%
T Distance T4 |reA Fargo Ambulance Call Comparison
2z 45 22 25 2z 2. Chute time 2.8 2. 942 92.68% 80%
3 54 25 29 1 1. Distance 13 1. 8:50 93.94% 30% 1500
4 50 17 33 1 1. Distance 1.3 1. %22 93.98% 80%
1. Out of SSM 1.4 11237
2. Out of 35M 2.1 2. 9:47 Ly
3. Distance 3.4 31052
& 42 27 15 4 4. Distance 4.5 4.9:.05 91.82% B5.19% 80% 1200
[ 45 22 24 1 1. Ouf of SSM 1.7 1. 10:54 92.42° 95.45% 50%
T 40 18 22 0 93.33% 0000 80%
1. Distance/Chute 1.8 1.10:34 1000
] 50 31 19 2 2. Distance 2.7 2. 10:42 93.37% 93.55% 80%
9 45 18 28 0 93.97% 50% =
10 44 19 25 0 94.50% ! 80% a 200
1 47 2 H 0 95.08% 100,00 80% E
1. Status 1.3 1.9:20 =
12 54 31 23 2 2. Reassign delay 26 2 11:43 94.91% 93.55% 50% 500
13 44 14 30 0 95.16% 100.00% 80%
14 4 18 23 1 1. Status 1.2 11323 95.11% 094.44% 80%
1. Reassign Delay 1.8 11332 400
2. 0ut of SEM 25 2902
15 44 29 15 3 3. Out of SSK 3.4 3. 1115 94.64% B9.66% B0%
1. Distance 1.4 1.9:23 200
2. Distance 2.5 21342
3. Distance 3.2 31315
4. 0Out of SEM 4.5 4 954 a
5. Distance 3.5 5. 953 .
15 57 25 32 & |6 Outofssm 5.4 6. 9:35 93.35% 76.00% | 90% Bl =
1. Status 1.1 1.%15 H Emerg 24
2. Status 2.2 2 1415 NomEmar P
3. Out of SSM 3.3 31126 ) = Tot=I RTE 0
17 G4 27 37 4 4. Status 4.1 4. 3116 92.78% 85.19% 80%
1. Reassign Delay 1.2 1.12:38
18 39 18 py| 2z 2. Reassign Delay 2.2 2. 5:00 92.61% B8.89% 80% Percentage Daihﬁ Change
1. Out of S5M 1.6 1. 10047
2. Out of 35M 2.4 2.17:40 HIDTTE
3. Status 3.2 310031
4, Distance 45  |493 B N~—
19 54 30 24 5 5. Distance 53 5.5:58 91.97% B3.33% B0%
1. Status 1.1 T.10:45 so00%
2. Out of SEM 2.8 21255 o
20 66 33 33 3 3. Distance 3.4 3. 10018 91.90% 90.91% 80%
21 53 17 36 1 1. Status 1.2 1. 12:40 91.98% 94.12% B0% 20.00%
7. Reassign Delay 12 11048
2. Status 2.1 21202 75.00%
3. Distance 3.4 3. 11:46
4. Status 0 40 4.18:27 T
5. Out of S5M 5 4 5. 9:45
6. Status 6.1 6. 10:01 &5.00%
7. Status 0 7.0 T.13:34
22 54 38 26 2 8. Distance 8.2 2. 9:.05 91.03% 78.95% 50% 650.00%
1. Chute time/Distance 1.10:01 123456 78 91011121314151617 181920212223 24252627 282930
2. Status 1.4 21233
3. Status 2.2 3. 948
4. Out of SSM/Status 3.2 4. 11:48
5. Chute time/Distance |4. 2 5. 1338
23 45 26 20 [ §. Status 0 5.0 &.16:07 90.36% 76.92% B0%




Sanford Ambulance — Fargo City of Fargo 911 Response Data
1 October 2022 through 31 December 2022

1. Distance 1.2 1.11:18
2. Distance 21 2. 14:47

24 39 17 22 3 3. Status 3.1 3. 10:48 90.12% 82.35% 90%
1. Status 0 1.1 1. 26:00
2. Out of SSM 2.6 21025

25 34 22 12 3 3. Out of SSM 3.3 3. 11:50 89.98% 86.36% 50%
1. Distance 1.4 11110
2. Out of SSM 2.3 2. 155

28 35 25 14 3 3. Distance 3.5 3. 1112 89.90% 88.00% 50%
1. Reassign delay 1.1 1. 10032
2. Distance 2.5 29115

27 45 25 20 3 3. Distance 3.3 3. 11:38 89.583% 88.00% 90%

28 55 25 30 0 90.21% 100.00% 90%
1. Status 1.2 1. 543

28 58 33 25 2 2. Status 2.1 21212 90.39% 93.94% 90%
1. Out of SSM 1.4 1.10:44

30 43 20 23 2 2. Distance 2.7 2.9:18 90.38% 90.00% 90%

3 51 17 34 1 1. Status 1.2 1.10 90.46% 94.12% 90%

1504 734 770 70 92.48% 91.12%
4.65% 9.54%
95.35% | 90.46%

Compiled 3 January 2023



